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Greetings ,,, 66 A9 dando duod
Subject: Supplementary disclosure of the 4 asas ogadn Se rLadl i£oodeall

Analysts/investors Conference transcript for the
financial statement of 1% Quarter ended 31
March 2026 of Trolley General Trading Co.

With reference to above subject, and in line with
requirement stipulated in Article No. (7-8) of
Boursa Rulebook ,and further to our disclosure
dated 05/05/2026, please find attached the
supplementary disclosure regarding the transcript
of the Analysts/investors Conference for the
financial statements for the first quarter ended 31
March 2026.

Sincerely Yours,
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Mohammed Yaqoub Boodai

Vice Chairman & Group CEO
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Conference Meeting Transcript for the Financial 3 ,
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Significant Effect of the material information on
the financial position of the company
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No financial impact.
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The issuer of this disclosure bears full responsibility for the soundness, accuracy. and completeness of the information contained therein. The
issuer acknowledges that it has assumed Care of a Prudent Person to avoid any misleading, false, or incomplete information. The Capital
Markets Authority and Boursa Kuwait Securities Exchange shall have no liability whatsoever for the contents of this disclosure. This disclaimer
applies to any damages incurred by any Person as a result of the publication of this disclosure, permitting its dissemination through their
efectronic systems or websites, or its use in any other manner.
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Alex (Operator)

Hello, and welcome to the Trolley General Trading Company First Quarter 2026 Earnings
Call. My name is Alex, and | will be coordinating today's call. If you would like to ask a
question at the end of the presentation, please join online and type your question into the
Q&A text box at the top of your screen. | will now hand over to Ali Afifi — Arqaam Capital
(Moderator) from Argaam Capital to begin. Please go ahead.

Ali Afifi — Argqaam Capital (Moderator)

Thank you. Good afternoon, everyone, and welcome to Q1 2026 Earnings Call of Trolley
General Trading Company hosted by Arqaam Capital. We have with us today from the
management team:

Mr. Mohammed Boodai, Vice Chairman and Group CEO

Mr. Peter Gabra, Group Deputy CEO and Managing Director of Trolley KSA
Mr. Amgad Fikry, Group CFO

and Mr. Tarek Shalabi, Group Director of Regulation Compliance

As a reminder, all participants are in listen-only mode, and there will be an opportunity to
ask all of your questions once the presentation concludes. Please note that the conference
is being recorded. | will now hand over the call to Mr. Mohammed Boodai. Please go ahead.

Mohammed Boodai (Vice Chairman and Group CEO)

Good afternoon, and welcome to the very first earnings call of Trolley General Trading
Company following our recent successful listing in Boursa Kuwait. We are pleased to report
a strong start in 2026, sustained revenue growth and continued execution of our multi-
format strategy. Before we begin, please note that this presentation may include forward-
looking statements that involve risks and uncertainties, and actual results may differ due to
factors beyond our control. We will commence with an overview of the company and the
investment case; Trolley operates a convenience retail platform built around high-frequency
nondiscretionary consumer behavior.

The business serves everyday essentials and other key products where consumers prioritize
speed, accessibility, and reliability. This focus on necessity-driven demand gives the model
a high degree of resilience across economic cycles. Trolley is not just a leading convenience
store operator. We run a high-frequency retail platform, monetizing proximity, speed, and
necessity with data-driven insights acting as accelerators. The business is structured around
2 complementary brands.
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The flagship, Trolley format, is a premium convenience concept located in high-traffic and
strategic locations. It delivers industry-leading average daily sales and acts as a growth
primary engine for profitability and cash generation. Bagala Bodega, the group
neighborhood convenience format, is designed to address a large and historically
fragmented retail segment. It is intentionally capital-light and focused on everyday
essentials and groceries targeting the mass audience.

Revenue quality continues to strengthen as the business diversifies beyond core retail.
Rental shop-in-shop income provides recurring cash flows while digital and online sales are
incremental and marginally accretive. Online sales reached KWD 1.3 million, supported by
our mobile application with loyalty registration reaching 339,000 customers and active
users surpassing 100,000 customers. The app is fully integrated with store systems and
delivery platforms, enabling higher visit frequency, improved basket size, and more efficient
promotions through personalization.

Our growth story over the last 15 years, the group has systematically built the capabilities
required to scale the business in a strategic and efficient manner. Early expansion focused
on validating demand and refining store formats. Subsequent phases concentrated on
location strategy, operational discipline, and category optimization. More recent emphasis
has shifted towards monetization avenues such as private label, centralized sourcing, rental
income, and digital integration. This long operating history explains why current growth is
translating into profitability rather than simply top line expansion.

This is in addition to regional expansion into KSA, the acquisition and rollout of Bagala
Bodega format and ultimately, the recent successful listing in Boursa Kuwait. In summary,
Trolley has evolved from a single location concept into a scaled convenience retail platform
through key milestones, including store network expansion, entry into gas stations and mall
formats, launch of private label and centralized sourcing.

So why invest in Trolley? The investment case for Trolley rests on a combination of
defensive demand characteristics, and structural growth drivers. Convenience retail benefits
from high-frequency nondiscretionary consumption. Customers visit frequently and demand
remains resilient through economic cycles. This provides downside protection. At the same
time, Trolley has clear offensive growth levers, store rollouts in unpenetrated locations,
improving store productivity, revenue mix, and digital monetization.

This slide summarizes the core reasons why we believe Trolley represents a compelling
long-term investment opportunity. First, our business is entirely focused on high-frequency
nondiscretionary consumer spending, which allows management to optimize every aspect
of the operational model such as location strategy, assortment, pricing, and digital
engagement. Second, we benefit from strong brand positioning and differentiated offering,
the Trolley brand is positioned at the premium end of convenience retail, emphasizing
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quality, speed, and reliability, while Baqala addresses everyday neighborhood needs in
capital-light format.

Third, our stores are deliberately located in high-traffic locations and strategic locations.
These include gas stations, residential neighborhoods, and other captive demand
catchments where footfall is predictable and recurring. This location strategy reduces
sensitivity to discretionary spending cycles and supports consistent average daily sales
across the network. Fourth, Trolley benefits from favorable macro tailwinds such as
increasing urbanization, population growth, and growth in retail market in the GCC overall.
Fifth, the group has built an efficient procurement and supply chain platform, centralized
sourcing, growing private label penetration and increasing scale enable margin
optimization and cost control.

Sixth, Trolley delivered solid financial performance with visible operating leverage as the
store base matures. Fixed costs are absorbed across a larger revenue base, driving margin
expansion. Finally, the group benefits from a well-defined growth strategy led by a
seasoned management team. Expansion plans are disciplined, return-driven, and supported
by a strong balance sheet and cash-generating. Management has demonstrated the ability
to scale the business while preserving profitability and financial flexibility. Taken together,
these factors position Trolley as a business with defensive demand characteristics, multiple
internal growth levers, and the ability to consistently convert growth into cash and
shareholder returns. | will now hand over to Peter, our Deputy CEO, to discuss the strategic
road map of Trolley.

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Thank you, Mohammed. We will now turn to our strategic review, which reflects the
evolution of Trolley from scale-building phase into a period focused on optimizing returns
and earnings quality. With a strong platform now firmly in place, our strategy is centered on
leveraging scale, improving mix, and driving disciplined, value-accretive growth. With the
scale firmly established, our focus is now optimizing earning mix, deepening customer
engagement, and expanding selectively in ways that enhance returns.

In Kuwait, the priority is now to optimize the core business, leveraging our established
network to improve store focus and prioritizing store rollout and maturity in order to
unlock operating leverage and steadily improve margins. Baqala Bodega represents a
measured growth avenue where we are building reach and frequency while maintaining
strict discipline on capital and store performance. Across all markets, digital and analytics
are critical enablers. Our loyalty program, mobile app, and data capabilities are being used
to increase customer lifetime value, diversify revenues, and enhance profitability without
materially increasing fixed costs.
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Earnings mix optimization focuses on increasing the contribution of higher-margin recurring
and digital and, sorry, capital-light revenue streams such as rental income, private label,
and digital channels to enhance profitability and earnings visibility as the platform scales.
Trolley's growth engine includes our integrated asset-light franchise model, distribution
channels, and central kitchens. This enables us to expand rapidly by shifting growth away
from capital intensity, embedding operational control, and converting data-led sourcing and
centralized production into structurally higher margins.

Digital is embedded in the core of Trolley operating model, extending convenience before
the physical store while improving store performance. End-to-end integration across app,
in-store systems, and loyalty enables a seamless customer journey and centralized control
of pricing, promotion, and assortment. Meanwhile, data and Al engagement allows
personalized offers, targeted promotions, and optimized loyalty rewards at an individual
customer level. The digital ecosystem enhances scalability, enabling incremental revenue
streams such as app-exclusive offers, subscription, dark stores, click and collect without
proportional CapEx. Overall, digital acts as productivity multiplier, strengthening customer
stickiness, improving revenue visibility, and supporting margin expansion as the network
scales. | will now hand over to our Group CFO, Mr. Amgad, for the financial review.

Amgad Fikry (Group CFO)

Thank you, Peter. We will now turn to the financial review where the results for the quarter
demonstrate how our strategy is translating into stronger revenue growth, margin
expansion, and improved cash generation. This quarter reflects a marked improvement in
the group's financial performance. Revenue increased to KWD 25.9 million, up 29% year-
on-year, driven by higher store productivity, continued network expansion, and the growing
contribution from rental and other recurring income streams.

Operating leverage is clearly evident with post-IFRS 16 EBITDA up 47% year-on-year to
KWD 5 million and the margin expansion, reflecting improved earnings mix and scale
efficiencies. Net profit was up 83% to KWD 2.4 million, underpinned by EBITDA growth, a
high-quality earnings profile and a strong balance sheet position. Importantly, performance
was supported by significant improvement in operation cash flow, which reached KWD 4.7
million. At the same time, capital discipline remains intact with CapEx of KWD 0.5 million,
reflecting both timing and increased efficiency measures.

In this slide, we can see revenue and the growth drivers. We delivered KWD 25.9 million in
revenue, up 29% year-on-year, driven by balanced combination of store network
expansion, strong like-for-like growth, and continued mix improvement. The opening of 16
new stores during the quarter supported the scale, while mature stores have continued to
grow the revenue, confirming resilient demand and improved store productivity.
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Digital channels continue to gain traction with e-com transactions up 11.9% year-on-year,
supported by higher app engagement and omnichannel execution. In addition, shop-in-
shop, and shelf monetization more than doubled year-on-year, reflecting proactive contract
repricing and the stronger supplier partnership. Overall, growth remains broad-based and
high-quality, underpinned by disciplined expansion, solid organic performance, and a
revenue mix that supports margin expansion going forward.

Moving to revenue performance, Q1 '26 clearly demonstrates the strength and the
scalability of our platform. We delivered revenue of KWD 25.9 million, representing 29%
growth, which marks a very strong start to the year and reinforcing the momentum we
exited 2025 with. This growth was not driven by a single factor, but rather by a
combination of scale, improved mix, and disciplined execution, across the business. As the
core retail revenue increased by 26% to KWD 23.5 million, this reflects higher footfall,
better assortment optimization, and the continuing increase in average basket size,
supported by faster ramp-up of new stores and the resilient consumer demand across core
categories. Rental revenue more than doubled year-on-year, growing by 108% to KWD 2.1
million, driven by revised shop-in-shop contracts and the recognition of KWD 1 million as a
processing fee, which is normal part of our operations in Kuwait, although the timing and
the amount may vary.

On this slide, we can see the breakdown of retail revenue performance by geography and
format. Starting with Kuwait, which remains our core profit engine, retail revenue increased
to KWD 19.1 million in Q1, reflecting strong like-for-like performance and improved store
productivity. Our average daily sales continued to improve, supported by better assortment
optimization and the resilient customer demand across key categories.

Moving to KSA, we are seeing the benefits of scale beginning to emerge. Retail revenue
grew to KWD 4.1 million in Q1, driven primarily by new store rollouts and the faster ramp-
up of recently opened locations, while average daily sales remained below Kuwait levels,
they are still strong, reflecting improved site selection and increasing brand awareness in
the market. Turning to Baqala Bodega, this segment is still in an investment and integration
phase, but momentum is clearly building. Retail revenue increased to KWD 0.4 million,
supported by early operational improvement and selective network expansion. While
absolute contribution remains modest, this represents robust growth rate off a low base.

So, turning to Kuwait, our targeted network rationalization and the like-for-like results
helped achieve solid revenue growth, underscoring the strength of our core fundamentals
despite temporary disturbance stemming from regional geopolitical events. The primary
contributor was a strong like-for-like performance, reflecting resilient customer demand and
consistent execution at the store level.
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This highlights the durability of the Trolley brand and the effectiveness of our operating
model in mature locations. In parallel, new store openings and opened store delivered
meaningful incremental revenue. Importantly, the contribution from these new sites more
than offset revenue losses from store closure, demonstrating the scalability of our rollout
strategy and the rapid productivity ramp-up of newly launched locations. While a small
number of stores were closed, the impact was fully mitigated by underlying growth and
selective expansion. This reflects disciplined portfolio management and operational
flexibility in reallocating resource to higher return opportunities.

In this slide, we can see total Kuwait store evolution. Looking at the store evolution in
Kuwait, Trolley continued selective store openings in high-traffic locations, strengthening
network quality, and reinforcing its presence in strategic catchment area. Revenue impact
from store closures, which we referred to just now, was completely offset by the rapid
ramp-up of the new stores and the flexibility of the operational model. Overall, disciplined
portfolio management and operational agility enabled Trolley to sustain performance and
maintain strong brand visibility despite localization disruption.

This slide explains the seasonal pattern that influence retail trading in Kuwait throughout
the year, highlighting how customer behavior and external factors affect quarterly
performance. Retail sales typically started the year strongly, supported by residents
returning from holidays and the more favorable weather conditions that drive higher
footfall and consumption. During Ramadan, sales experienced a temporary decline due to
fasting, reduced daytime consumption, and restrictions on public food consumption. The
summer break, festive, and travel season tend to weigh on sales as extreme heat, school
holidays and outbound travel reduced local footfall.

Turning to KSA. Like-for-like performance was a primary driver of revenue growth,
indicating improving store productivity, stronger customer traction, and resilient underlying
demand rather than growth being purely volume driven. More new stores opened during
the few months back and this year delivered a meaningful incremental contribution,
reflecting faster ramp-up and the benefit of disciplined selection of the sites as the brand
gained visibility in the market. Revenue loss from store closure was marginal and more than
absorbed by organic growth and the new store performance, reinforcing the strength of the
overall growth mix.

When it comes to Baqala Bodega, revenue was temporarily constrained by regulatory
restrictions, including the suspension of energy drink sales in Baqala stores, which
impacted approximately 4% of sales despite continued consumer demand. A short-term
government directive in March further affected selected product categories, creating a one-
off sales drag on around 11% of revenue rather than indicating any structural weakness in
demand. Some customers temporarily reallocated spending towards hypermarkets for bulk
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essential purchases, which disproportionately affected a smaller-format neighborhood
stores during the period. What is key to highlight is that these impacts were external and
temporary in nature, our underlying fundamentals remain robust, and the performance is
expected to normalize.

Gross profit performance in Q1 '26 remained strong and resilient, supported by solid
revenue growth and a favorable earnings mix. Gross profit increased to KWD 9.1 million
with consolidated gross margin rising more than 100 basis points to 35%. Margin
continued to benefit from higher-margin revenue streams, particularly shop-in-shop and
shelf monetization, alongside strong premium product mix, innovative concepts, and the
key software solutions. Wastage and the shrinkage remained well-controlled at below 1%
of retail sales, supported by improved inventory management and data-driven
replenishment.

Looking to EBITDA performance, in Kuwait, EBITDA increased meaningfully year-on-year
with margin expansion, reflecting strong like-for-like growth, strong demand, and scale
benefits, reinforcing Kuwait's role as the group's core earnings engine. In KSA, EBITDA
continued to improve from a low base with a margin turning positive as higher revenue,
better store productivity, and the operating leverage begin to offset the fixed cost structure
inherent in an early-stage rollout. Bagala EBITDA remained negative but showed
improvement in margin, indicating early signs of cost normalization and the benefit of
operational integration, even as the business remains in an investment phase. Overall, we
can see here a clear earnings progression with mature markets expanding, growth markets
moving towards the breakeven, and the group profitability supported by disciplined cost
management and scalable growth.

Net profit increased to KWD 2.4 million in quarter 1, up 83% year-on-year, reflecting
strong EBITDA growth and disciplined capital deployment. Margin performance was
impacted by brand investments, including workforce expansion to support new store
openings, the build-out of central functions and ongoing expansion in KSA and Bagala.
These investments were deliberate and the strategic positioning Trolley for scale,
operational leverage, and margin normalization over time. Overall, profitability trends
remained healthy and improving, reinforcing confidence in sustained earnings growth as
newer formats mature and the scale benefits continue to materialize.

CapEx declined to KWD 0.5 million in Q1 '26, equivalent to 1.8% of revenue, reflecting
improved capital efficiency as the business scales. Spending continues to be highly
targeted, focused primarily on new store rollouts, selective refurbishments, and limited
intangible investments, while benefiting from bulk procurement and the standardized store
formats. CapEx intensity remains structurally higher in KSA due to larger store size, while
Baqala maintained a low CapEx profile, supporting rapid, cost-efficient expansion. Overall,
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capital allocation remains disciplined and return focused, positioning the group to sustain
growth while supporting strong free cash flow generation.

Free cash flow improved substantially in Q1, supported by stronger operating cash flow
and lower CapEx, driving a solid free cash flow conversion of over 80%. In Q1 '25, we
witnessed a decline in free cash flow due to the payments made to the suppliers and
increase in related party balances. The business continues to generate attractive returns
with return on equity improving year-on-year, reflecting the higher profitability and efficient
capital deployment. Trolley maintained a net cash position with net debt to pre-IFRS 16
EBITDA of minus 1.5x, underscoring balance sheet resilience and financial flexibility. | will
now hand over to our CEO, Mr. Mohammed.

Mohammed Boodai (Vice Chairman and Group CEO)

This brings us to the end of the presentation for today. To summarize, Q1 2026
performance reflects the strength of our core Kuwait operation, the accelerating scale of
operations in KSA, and the continued progress towards profitability at Bagala. We remain
confident in our strategy, optimizing our earnings mix, leveraging our digital platform and
expanding selectively through high-return locations and asset-light models. With a robust
balance sheet, clear growth visibility, and a well-defined capital allocation framework, we
are well positioned to create sustainable long-term value for our shareholders. Thank you
for listening in, and we will open the floor for your questions. Thank you.

Alex (Operator)

Thank you. As a reminder if you would like to ask a question, please join the call online and
type your question in to the Q&A text box at the top of your screen.

Ali Afifi — Argaam Capital (Moderator) (Moderator)

Thank you. So, we have our first question from Rajat Bagchi from NBK Wealth. So, he is
thanking you for the call, and he wanted to ask if you could comment on the margin trends
in Kuwait and KSA, and what do you expect going forward?

Amgad Fikry (Group CFO)

So, as we can see in the margin in Q1, margin was very strong in all. As we referred back,
was increased by 100 points compared to quarter 1 last year. And we can see the gross
margin, 34% in Q1 '25 and 35.1% in '26, and this improvement in gross margin reflects a
favorable combination of revenue mix and operational improvement. Revenue mix shift the
substantial growth of rental income contributed meaningfully to aggregate gross margin
expansion.
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As the rental income scales, it is related to group level profitability. Also, in this quarter, we
collected recurring income from renewal our shop-in-shop contracts contributed to margin
also by KWD 1 million. This is one of the reasons that margins have improved. And we are
expecting this to recurring once we open a store. It varies from time to time based on
opening plan.

Mohammed Boodai (Vice Chairman and Group CEO)

Just to add to what my colleague just said, Mr. Amgad, regarding the contracts, once they
end, they get renewed. So, the processing fees also get renewed based on the timing of
the contract. And as he also said, once we get new locations, we tend to also rent them out
and get the processing fees too. So, the processing fees are recurring, but irregular and
their magnitude tends to change based on various factors.

Amgad Fikry (Group CFO)

One main factor | would add here is the supplier service. As our network scale increases,
we are extracting progressive rebates, and we are collecting better rebates from our
suppliers in both KSA and Kuwait.

Mohammed Boodai (Vice Chairman and Group CEO)

So, in addition to that, also, we believe that our margins, both in Kuwait and KSA will
continue to improve based on the targeted sales that we have with our suppliers as an
incentive scheme between us and the suppliers.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. The second question from Rajat would be, do you have any guidance on
margins in terms of either gross profit, EBITDA, or EBIT for 2026 and 2027 on a group
level?

Amgad Fikry (Group CFO)

Yes. We are confident that the performance during quarter 1 and the resilience of the
company during the political issues that we faced in quarter 1 and even in those
circumstances, but we exceeded the results. We are confident that throughout the year, we
will be aligned with the guidance that is provided in the early stages, and we are confident
that we will deliver the results that we shared early session.

Ali Afifi — Argaam Capital (Moderator) (Moderator)
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Thank you. The next question comes from Hamad from Kamco Invest. Can you please touch
on the plan for the franchising model? Is it still intact? And what is the progress/plan going
forward?

Mohammed Boodai (Vice Chairman and Group CEO)

So, regarding the franchise, we believe we are still preparing the franchise model. We
believe that the franchise has to be a successful story from the first sign-off with the first
person or company that we will sign with them. Therefore, we are still enhancing and stress
testing the franchise agreement. Currently, our franchise team are testing the model in-
house to see where are the loopholes. And we believe that we are closing these loopholes
and we are getting closer. But hopefully, soon, we are very excited about the franchise
program.

We cannot promise a specific date. But what we can say is we want to make sure that we
measure twice and cut once as the saying goes in order to perfect the recipe of the
franchise because the franchise, we believe that if we don't perfect the recipe in the
beginning, it might have a very bad reputation. It will be harder for us to sign further
agreements. Therefore, going slowly and steadily perfecting the recipe will give us an edge
in order to expand very rapidly in the market.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. The second question is, can you please shed some color on the business in
Saudi? How is the progress in terms of store openings, margin expansion, and also the
store maturity?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

See, what we have done in the first quarter, we opened 12 locations in Q1, majority of the
locations were coming from the deal we signed last year -- end of last year of -- with Metro
stations. Some of the locations opened in the middle of Ramadan and again, the disruption
happened in the region because of the geopolitical challenges affected slightly there. But
now after Ramadan, again, to highlight, we are different from the hyper format. So, in
Ramadan we experience a slowdown in business during the Ramadan time as a season, and
we recover after Ramadan when people get back to their normal consumption behavior. So,
in margins, we grow with volumes, we are able to get a better supply, as Amgad mentioned
a few minutes ago, and it is reflecting in Saudi as the volume grows year-on-year.

Mohammed Boodai (Vice Chairman and Group CEO)

And to add to that, in Saudi, the margins, the offtake of margins is far better than Kuwait's
beginning. So, in Kuwait, in the early days, in the 2010 and 2011, we could not match the
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margins that today Saudi is getting. So, the offtake in Saudi is much better than Kuwait
compared to the beginning. And we believe better margins are coming up ahead for both
Kuwait and Saudi.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. The next question comes from Dana AlAnjari from Markaz. She is thanking you
for the call and wondered if you could please explain the OpEx dynamics between the new
and existing stores, especially in light of the fact that there has been an 11% like-for-like
growth in terms of revenue and only 2.8% in terms of profitability. So, she was wondering
what is weighing on the underlying Kuwait profitability.

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)
You are talking about OpEx, correct?

Ali Afifi — Argaam Capital (Moderator) (Moderator)

Exactly, yes.

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Yes. So OpEx, we can see a different trend in Kuwait and KSA where KSA still -- and Baqala
as well, still in the investment phase where we are growing in number of stores and
opening trend is different in both countries. So, we can see the percentage in Kuwait is
maintained and controlled. And while in KSA maybe it varies because of investment in some
expenses, some staff costs and while the stores did not reach the maturity and rollout of
stores were very recent. | mean the manpower, all operating expenses that affect the
maintenance of the store, while the store is still not yet operating or maybe operate for a
few months and did not reach the maturity to recover these expenses. That's why we are
monitoring this percentage. And when the store reaches the maturity, then the percentage
comes to normal like in mature country in Kuwait.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. Our next question comes from Nishit from SICO Bank. What is the most recent
update on the MOU signed with Aldrees?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Yes. We received a couple of locations this quarter, which will open in quarter 2. But again,
we are now working with Aldrees to screen the whole location in the whole Kingdom and
prepare which can fit for Trolley in the coming few years. And this study will take a few
months to conclude. Meanwhile, we will strengthen our capability to operate more locations

12| Page



in the future. That is something which will go in parallel with hiring the right consultant to
screen and make this massive work. We are talking about 1,000-plus locations in the whole
Kingdom.

And in order to expedite that process, we will get some help from some consultancy to
help us to scout and clear these all locations and get an answer which is fit for Trolley
brand in the near future. Meanwhile, the other locations, to recap the others we signed with
Aramco, we are about to take another handover from Aramco locations. We have a few
locations now under screening, and we will decide about them very soon as well.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. We have another question from Rajat from NBK Wealth. Can you please talk
about the expansion in KSA? And when do you expect to arrive at a breakeven point on a
net profit level?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Yes. Again, we are sticking to the plan, what is delivered in the guidance, and we are still
confident that what we have shared during the preparation before the listing, we will
deliver as we announced before.

Mohammed Boodai (Vice Chairman and Group CEO)

So, if you refer back to the guidance, you will find the date that we have tied up with our
investors to deliver. And we believe that we will be delivering on the same date.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. We have the next question from Mohamed from Ajeej Capital. How has the
closure of the Hormuz Strait impacted your procurement of inventory and did the increased
cost of distribution impact gross margin?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

See, we were prepared for such situation by moving away from a model called direct sales
delivery, where we rely more on the suppliers. We moved away from this model to a
warehousing model where we stock for almost 1.5 months in average from majority of the
top 80-20 range. So, from day 1, we did not experience a big problem with availability,
which shows clearly on our performance in quarter 1. Meantime, we did not see a massive
change on the prices yet. Again, that is something where | think Kuwait is taking actions to
stable the prices across the country. So, we did not experience a massive change on prices
yet.
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Mohammed Boodai (Vice Chairman and Group CEO)

And in addition to that, Peter, and the team, they had a very strong plan also as a
contingency plan to start supplying from Trolley KSA to Kuwait in case we have major out
of stocks, but we did not experience major out of stocks. And if we do, in any case, we will
be supplying from Trolley KSA.

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

I am highlighting the majority of the retail supplies in Saudi coming from the Western
region, especially Jeddah Airport, sorry, Jeddah Port. So, we did not face any problem in
KSA from what is happening now.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. Our next question comes from Harish from Behbehani Group. He is asking
about your strategy on the Baqala and in terms of your targets for profitability.

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Okay. Bagala nature of business is a high-volume, low-margin business. So, by scaling
Bagala to -- as we mentioned in our prospectus earlier, the business has to scale a lot
before it goes to profitability. We are here targeting change in a massive change in
consumer behavior. We are talking about standardizing and modernizing the whole
business of Bagala in Kuwait, and that needs 100-plus stores to start seeing that the
consumer reacting to a new model of Baqgala and replacing the old behavior of targeting
the old Baqala in the market and start building engagement with the new brand. So, it will
take time to build this awareness. We are looking closely of our expansion in Bagala, and
we are monitoring it to guide the growth in Bagala as well.

Ali Afifi — Argaam Capital (Moderator) (Moderator)

Thank you. We have another question from Dana from Markaz. Could you please share the
store count and ADS splits by format in terms of gas stations versus stand-alone across
Kuwait and KSA?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Yes. It is as we mentioned in the presentation, the average basket, its value between Kuwait
and Saudi. It is higher in Kuwait and less in Saudi. The reason is it is a different segment of
the customer. And we believe that average daily sales in Kuwait remained during this
quarter at the level of KWD 1,518, higher than the same quarter last year, KWD 1,395,
while the average daily sales in Saudi are KWD 565 compared to KWD 521 last year same
period. So, both are different in the spending. However, we are still showing very good
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positive in terms of growth for the average basket and the penetration as well. And we can
see also Kuwait still has good room to increase in terms of average daily sales. This is
delivered through a number of transactions.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. The next question from Dana is whether you are planning to expand the gas
station footprint in Kuwait, whether, for example, any stores are being in process already to
open?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Yes, we have some gas stations which will be opened this year from Oula and Alfa. Then
there is one bid offered by KNPC a few weeks ago, but still the result of this bid is not
announced yet.

Ali Afifi — Argaam Capital (Moderator) (Moderator)

Thank you. We have another question from Rajat from NBK. Can you please comment on
how you are able to import the goods in Kuwait, KSA? And is this entirely through road
transportation?

Mohammed Boodai (Vice Chairman and Group CEO)

In case of the geopolitical pressure, we will be delivering from KSA to Kuwait by road in
case this happens, if | understand the question clearly.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Yes, exactly. And the further comment on this question is, does this impact your margins
going forward based on the higher logistics costs?

Mohammed Boodai (Vice Chairman and Group CEO)

Yes. It will have a slight impact on the margins, but business continuity has to be our main
focus in such situation, just to make sure that we do not lose the customers and then find
other ways in order to get better margins if these situations escalate.

Ali Afifi — Argaam Capital (Moderator) (Moderator)

Thank you. The next question comes from Zubair from Vergent Asset Management. At the
time of the IPO, KSA guidance was opening of 22 stores in 2026. Will you be revising the
guidance given that you have already opened 12 stores in Q17

Mohammed Boodai (Vice Chairman and Group CEO)
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We actually cannot comment on that, but we will stick to the guidance. And if there is any
improvement on the guidance, we will be announcing it formally.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. The next question is from Hamad from Kamco Invest. How can you view the
rental income going forward? And is there any expected increase? And how often does it
get renewed?

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)
Rental contract of our stores or...

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Shop-in-shop

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)

Shop-in-shop, yes. So, our contracts with the shop-in-shop current, it is just renewed
recently, and they continue for around 5 to 8 years. And we have this incremental income
related to the rent increase, will continue for upcoming period as they announced in the
business plan for the upcoming 5 years and reflected as well in our business plan.

Mohammed Boodai (Vice Chairman and Group CEO)

So, to add to that, some of our rental agreements for shop-in-shops are contracted for 5
years. Some of them are for 8 years, and they tend to improve based on negotiations. And
we always like to make sure that it is a win-win situation between us and our tenants. So,
we do conduct a study of their traffic in order to understand if their sales are improving in
order for us to start negotiating on better terms. So, it always depends on the case and the
traffic flows to their stores. And what happened in the previous years, we have seen a clear
stronger traffic and growth for the stores. That is what led us into renegotiating these deals
to make them higher.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you. As a reminder, if you would like to ask a question, please type your question
into the Q&A text box at the top of your screen.

Alex (Operator)

Okay. At this time, we currently have no further questions. | will hand it back to the
management team for any further remarks.

Amgad Fikry (Group CFO)
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Thank you.

Peter Gabra (Group Deputy CEO and Managing Director of Trolley KSA)
Thank you.

Mohammed Boodai (Vice Chairman and Group CEO)

Thank you very much.

Alex (Operator)

This concludes today's conference call. Thank you all for joining. You may now disconnect
your lines.

Ali Afifi — Argqaam Capital (Moderator) (Moderator)

Thank you.
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