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Reem Al Hajri:

Good afternoon and welcome everyone to
Kuwait Telecommunications Company (stec
Kuwait's) first earnings call for Q1- 2024.
This is Reem Al Hajri from the Investor
Relations team and I'm glad to take on this
call today along with our CEO, Eng. Muataz
Aldharrab, and our CFO, Mr. Khalid Al
Mayouf.

On behalf of ste Kuwait's management
team, | would like to welcome everyone
joining the call today.

| would like to bring to your attention that
the information discussed today may
include forward-looking statements. They
are not a guarantee of our future
performance, achievement, or results. And
for that | would like to refer you to our full
disclaimer on page (2) of this presentation.

Our format for today’s call will include a 10
to 15 minutes discussion, where speakers
will share with you their respective
statements on the company’s performance,
followed by a Q&A session that will take
place immediately.

With that, | would like to hand the call over
to Eng. Muataz;

Muataz Aldharrab:
Thank you so much, Reem. Alsalam Alaikum

and good day everyone. I'm happy to join stec
Kuwait. It's an honor and a pleasure to join
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such a company that has a profound legacy u9 Codbw Gillg .l 13D L,g Groc &b gials U

in this country and has been a digital Lyl Uasuw aublall wigiudl jlao e L;DQJ.” Cbail
enabler over the past years. Also, we are o aasll Jgill givg icullaell jaigo Jgi iaw
very happy to kick off our first earnings call, alll el ! séoslall eilalball

the first of many to come, God willing.

ste Kuwait has experienced significant Jlao Lle Tpus lewgig Igai cugdll ste wiagd
growth and expansion over the past 15 ©le u9 a4 pid| o aublall lolc pie duuasll
years. Established in 2008, the company has i P2l jlwo ) lgililac ¢gs Lo gle pug 2008
soon transformed its operations into a alall Glygl) cugsll Gguw 9 lgalps! Sl S3ig
positive trajectory, leading up to its listing 2014 ole 9

on Kuwait Stock exchange in 2014,

Throughout its journey, ste Kuwait has lgoljll e cugdll ste cublg .lgils) Jigb
remained committed to leveraging cutting- &l pghi (jlabg d)gbiall boglgidill (po dslaiw il
edge technology, ensuring the jlb aanl e a4l aginill
development of a state-of-the-art network

infrastructure.

In 2019, the company embarked on a b e gl 9 a8 pidl e pds 12019 ole 9
strategic path towards inorganic growth by il a4 pidl dbudul o) (o gaill = ol il
initiating the acquisition of QualityNet, i Gilgs @8 pb Gle lgaiwdl 9 sl JUs o
renowned as one of the key players in the (ISP) cusijii gl wloss ~gji 9 iyl aol4 ddqg)=all

Internet Service Providers (ISPs).

In 2022, ste Kuwait pursued another lgaiwl ddasy cugdll ste cuold 2022 ole (99
strategic acquisition, with e-Portal Holding oyl duigpidlyl dulgul a4 pb o (S CU.:u.J|_}.L.w|
Company. This move strategically aligned Wlelbill go 2wl juwl JSuiy dgball oso (g9lgii 3
with ste Kuwait's digital aspirations, ©02360U lgoljil jj= lao ,cugall ste a5 il duad i
reinforcing its commitment to «gguull 629 oglgisill
technological advancement and market

leadership.

In 2021, ste Kuwait achieved another JUs o T jlail cugdll ste cusss ,2021 ole (99
milestone by launching the first MVNO in U249 aSpb go gl 9 MVNO asub Jgl Lg.[lbl
Kuwait with Virgin Mobile Middle East 9 1715 6585 Jiay lawo /Uy 8lg buwgdll Gpidl Jibgo
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& Africa, marking a significant
advancement in its service offerings.
Additionally, the company achieved a key
milestone in its history by being promoted
to the premier market in Boursa Kuwait in
2024, solidifying its position as a key player
in the industry.

We are also implementing and executing
stc’s corporate strateqgy. Whereby, we are
working towards strengthening our core
telco services in addition to expanding our
portfolio into the ICT market, particularly
targeting the B2B sector.

Innovation is an integral part of our
strategy. However, alongside innovation, we
recognize the importance of optimizing the
company’s operations and achieving
excellence in execution.

Now that we've successfully catered to both
B2C and B2B markets, the B2C sector is
managed by ste Kuwait. Meanwhile, our
subsidiaries, QualityNet and e-Portal
Holding Company, have evolved into
specialized arms within the B2B realm.

QualityNet has been rebranded to solutions
by stc, serving as our dedicated B2B and
connectivity arm. On the other hand, e-
Portal oversees its subsidiaries, JMT and Al-
dar, functioning as our digital solutions
providers. Additionally, CDN and H3 operate
as our system integration and BPO
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businesses, respectively, adding further
depth to our offerings.

Throughout our journey, we've encountered
many highlights. Yet, as we assess the
developments of this year in both B2B and
B2C, we continue introducing new products
and services.

The next generation multi-Tenant SIEM has
been introduced for the enterprise market
in addition to introducing other smart
solutions to the consumer market,
showcasing our dedication to cutting-edge
technology throughout our journey.

Our recent MoU signing with Huawei for
5.5G reaffirms our commitment to
innovation, ensuring that we consistently
deliver innovative solutions moving
forward.

Before | conclude I'd like to emphasize our
serious commitment to sustainability
across three crucial pillars: environmental,
social, and governance (ESQG).

In terms of environmental responsibility, we
meticulously manage internal operations to
minimize our ecological footprint. Socially,
we prioritize the well-being of our
employees, the wider community, and the
ecosystems we engage with.

Furthermore, in governance, we proudly
uphold stringent regulatory and market
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standards, ensuring the highest level of
internal governance maturity.

Our dedication to sustainability is
fundamental, and I'm pleased to announce
the forthcoming release of our first
sustainability report, marking the first of
many to come.

With that | am going to hand to my
colleague Khalid Al Mayouf, our CFQ, a
deep dive into the financials performance.

Khalid Al Mayouf:
Thank you Muataz, and good evening,

everyone. It gives us a great pleasure to be
in this inaugural call for ste Kuwait after
being upgraded to the premier market.

Let me first discuss the earnings highlights

for Q1-24 where revenues recorded KD 874
Mn., an increase of 1% year-on-year

compared to KD 86.6 Mn in the same period

of last year.

The growth was mainly driven by the
increase in consumer revenues which
represents 75% of total revenues. This is
attributed to higher device revenue
contribution along other streams of
revenues.

Meanwhile, the enterprise segment
accounts for a 25% share of the company's
total revenue.
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EBITDA increased despite the increase in
the ECL and the continuity of the cost
optimization program. This has resulted in a
growth in EBITDA of 11% to reach KD 21.8 Mn.
during the first quarter of 2024 compared to
KD 21.6 Mn. during the same period last
year.

The Company's net profit surged to KD 8.8
Mn. during the first three months of 2024,
marking a notable 7% increase from KD 8.2
Mn. with a net profit margin of 10%.

It's worth highlighting that on a normalized
basis without considering the one-off
provisions, the EBITDA would be KD 23.3m
with a margin of 27%.

When it comes to the investments in CapEx
stc will continue its investment in network
expansion, modernization, and investments
in digitization. CapEx stood at KD 13.5
million during the three months period of
2024 compared to KD 114 million during the
same period in 2023, resulting in a CapEx to
sales ratio of 15.5%.

With regards to the total assets, it's
noteworthy to highlight the impact of the
enhanced cash flow management and the
optimization of working capital, resulting in
a notable increase in cash and cash
equivalents. ste Kuwait's total assets
reached KD 4671 Mn. by the end of March
2024 compared to KD 435.7 Mn. during the
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same period last year, while the total
shareholders' equity reached KD 217.8 Mn.

In terms of our capital structure, we
primarily rely on equity funding, with an
outstanding debt of KD 21.6 Mn., which we
are diligently servicing over the
forthcoming years reinforcing a strong
solvency position amongst the telecom
companies in the Middle East.
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Finally, in the 6% of February 2024, the Board  olji gujgis 2024 pipd 6 8 &)la4l yulao Logi Tusig

of Directors has recommended distributing

cash dividends of 35 fils per share, which
resulted of a payout ratio of 107%. And
dividends yield of 6.2%.

Finally, ste is committed to periodically
review and update its financial strateqy,
with the aim of allocating resources
towards the development of its services to
remain at the forefront of the
telecommunications companies, meet
customers’ needs and provide an added
value to shareholders.

As part of this commitment, stc has
successfully implemented numerous
strategic projects, supported by digital
solutions that align with the company's
strategic and financial objectives.

That ends my comments on the financial
performance. Thank you all for your time.
Back to you Reem,
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Reem Al Hajri
Thank you, Khalid, with this, we conclude

our comments moving to the Q&A session.

Question: What's the outlook for the ECL
going forward?

Khalid: This pertains to IFRS regulations
concerning aged receivables, and we are
meticulously examining the matter with
great attention, particularly in our efforts
to collect these outstanding receivables.
We remain optimistic about the resolution
and recovery process.

Question: Do you look for expansion
opportunities in Kuwait only or would
there be geographic expansions?
Muataz: We have an investment strategy in
place when it comes to our inorganic
growth. This is based on what compliments
our portfolio and what makes us excel in
business. We are open to explore multiple
options both regionally and globally.

Question: Any plans for future towers
sale?

Khalid: Any decision regarding this matter
would depend on a thorough business case
evaluation and strategic direction.

Question: Are we expecting the same
level of dividends for the upcoming years?
Khalid: We recognize dividends'
importance for shareholders. Historically,
we've aimed for stability, aligning dividends
with earnings. Future dividends depend on
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Board approval, market conditions, and our
financial health. While we aim to reward
shareholders, dividends will be assessed
based on our earnings outlook and capital
needs.

Reem Al Hajri

This concludes our remarks for the call.
We'd like to thank everyone for
participating in the call today. For more

updates, please tune in to our IR website
and App. And for further information please
don't hesitate to contact us. Our contact
details are displayed on the last page of
this presentation. Have a good evening
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