Date: 6 March 2024

Ref:

Mr. Mohammad Saud Al-Osaimi
CEO - Boursa Kuwait

State of Kuwait

Dear Sirs,

Subject: Outcomes of Zain’s BOD Meeting

As per chapter No. 4 of the “Disclosure &
Transparency” Module of the Capital Markets
Authority’s Executive Bylaws and its law No.
7/2010 and amendments issued regarding
disclosure of Material Information.

Attached; the consolidated financial statements
for the year 2023 form.

With reference to Boursa Kuwait Rule Book
requirements issued as per the decision no (1)
for year 2018 and since Zain has been
classified in the “Premier Market”. The
Company is glad to announce a quarterly
Analyst / Investor conference (Live webcast)
that will take place on Thursday 7/3/2024 at
1:00 PM local time. All interested parties are
welcome to join the call. Invitation details are
available on our IR calendar through Zain
website www.zain.com, for further information
please feel free to contact the IR department at

IR@zain.com.

Sincerely yours,
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Required Documents

Approved financial statements.
Approved auditor's report

documents mentioned above are provided

This form shall not be deemed to be complete unless the
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Oled!
Statement
2022-12-31 2023-12-31
10.0% 195,972 215,473 A1 25, 21 iy polinl) (3 )ludl) ! dLo
Net Profit (Loss) represents the amount attributable
to the owners of the parent Company
11.1% 45 50 Aaazelly Losoladll @l (55lanss) Luzms)
Basic & Diluted Earnings per Share
-3.3% 1,437,604 1,389,959 aglusll ilsgasll
Current Assets
0.9% 4,949,508 4,995,696 Slagzall ez
Total Assets
-1.1% 1,387,400 1,371,584 Ugluzll cibgllall
Current Liabilities
-0.6% 3,053,648 3,035,461 clglbll Loz
Total Liabilities
1.3% 1,229,846 1,245,951 4138, 21 galuas Lol LSUI Boas Jlos]
Total Equity attributable to the owners of the Parent
Company
10.5% 1,728,058 1,908,942 Al il clobdl oo
Total Operating Revenue
13.6% 316,479 359,414 aLaadl (3ylusdl) @l Gle
Net Operating Profit (Loss)
dgs ¥ azssd godall JUI (ol / SR il
N/A N/A Accumulated Loss/ Paid-Up Share Capital
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Statement
2022-12-31 2023-12-31

-1.8% 44,090 43,295 P A, aluvay ol (5)luidll) gyl dlia
Net Profit (Loss) represents the amount
attributable to the owners of the parent
Company

0.0% 10 10 Laazelly Apsoladl @) (55lans) duzmsy
Basic & Diluted Earnings per Share

7.8% 458,274 494,122 Aliaadl aloly Jlex)
Total Operating Revenue

-0.7% 75,891 75,352 la a5yl l) )l Gl
Net Operating Profit (Loss)

Not Applicable for first Quarter

U591 gl e i ¥

Group reported an impressive 10% increase in FY'23
Net profit due to exceptional top-line performance
across all operations, successfully mitigating the
impact of Sudan conflict and country instability on
the operation.

Group revenue increased 10% Year-on-Year on
account of good commercial performance and data
monetization initiatives carried out across all
operations.

Furthermore, during FY’23, Zain KSA recognized gain
of KD 93m (Zain Share - KD 34.5m) on sale of towers
(including 20% stake in the Tower company, GLI) in
the Statement of Income.
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1. | Unqualified Opinion O Linie pi oy | .1
2. | Qualified Opinion Laimza dfy | .2
3. | Disclaimer of Opinion O Sl el pue | .3
4. | Adverse Opinion O oSla gy [ .4
In the event of selecting item No. 2, 3 or 4, L a4 91 3 o1 2 08y sy Hlasl YLy
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As disclosed in note 2 to the interim financial information, the Group has
excluded the effects reported therein of applying International Accounting
Standard (IAS) 29: Financial reporting in Hyperinflationary Economies with
respect to its subsidiaries in the Republic of Sudan. It is not possible to
determine with reasonable certainty the exact impact of applying
hyperinflationary accounting for these subsidiaries as the Group has not
performed the required calculations. In these circumstances, we are
unable to quantify the effect of the departure from IAS 29.
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In 2015, the Group noted that the economy of the Republic of Sudan,
where the Group has subsidiaries, may be hyperinflationary from the
beginning of 2015. This was based on the general price index showing the
cumulative three-year rate of inflation exceeding 100% at that time.
However, International Accounting Standard, IAS 29: Financial Reporting in
Hyperinflationary Economies, does not establish an absolute rate at which
hyperinflation is deemed to arise and states that it is a matter of judgment
when restatement of financial statements in accordance with this Standard
becomes necessary. In addition, the Group noted that in the 2014
International Monetary Fund (IMF) Sudan country report, the cumulative
projected three year inflation rate outlook for Sudan in 2016 to be around
57% and thus, applying IAS 29 in 2015, could have entailed going in and out
of hyperinflation within a short period which was confirmed when the
Republic of Sudan went out of hyperinflation in 2016. The Republic of
Sudan has been again declared as hyperinflationary in 2018. Based on the
above matters, Group believes that there is no definitive basis to apply IAS

29 at this stage.

The Group is reviewing this on an ongoing basis.
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The Group is reviewing this on an ongoing basis and will decide

accordingly.
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INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF
MOBILE TELECOMMUNICATIONS COMPANY K.5.C.P.

Report on the Audit of the Consolidated Financial Statements
Qualified Opinion

We have audited the consolidated financial statements of Mobile Telecommunications Company K.S.C.P. (the “Company”)
and its subsidiaries (the “Group”), which comprise the consolidated statement of financial position as at 31 December 2023,
and the consolidated statement of profit or loss, consolidated statement of profit or loss and other comprehensive income,
consolidated statement of changes in equity and consolidated statement of cash flows for the year then ended, and notes to
the consolidated financial statements, including material accounting policy information.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion section of our report, the
accompanying consolidated financial statements present fairly, in all material respects, the consolidated financial position of
the Group as at 31 December 2023, and its consolidated financial performance and its consolidated cash flows for the year
then ended in accordance with International Financial Reporting Standards (IFRS Accounting Standards) (IFRSs).

Basis for Qualified Opinion

As disclosed in note 2.1 to the consolidated financial statements, the Group has excluded the effects reported therein of
applying International Accounting Standard (IAS) 29: Financial Reporting in Hyperinflationary Economies with respect to its
subsidiaries in the Republic of Sudan. It is not possible to determine with reasonable certainty the exact impact of applying
hyperinflationary accounting for these subsidiaries as the Group has not performed the required calculations. In these
circumstances, we are unable to quantify the effect of the departure from IAS 29.

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements
section of our report. We are independent of the Group in accordance with the International Code of Ethics for Professional
Accountants (including International Independence Standards) (IESBA Code), and we have fulfilled our other ethical
responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our qualified opinion.

Emphasis of Matter

We draw attention to note 2 of the consolidated financial statements, which describe that the Group’s operations in Sudan
have been affected as a result of the military operations taking place in Sudan since 15 April 2023. Our opinion is not modified
in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated financial statements of the current year. These matters were addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion
on these matters.
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INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF
MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. (CONTINUED)

Key audit matter

How our audit addressed the key audit matter

Revenue recognition

The Group recognized revenue from telecom services
amounting to KD 1.9 billion for the year ended 31
December 2023.

There is inherent complexity in the telecom services
revenue recognition process because of the complexity
of the related Information Technology (“IT”)
environment, the processing of large volumes of data
through a number of different IT systems and the
combination of different products.

The process from setting up of customers in network
system through generation of call records till recognition
of revenue in the accounting records is highly automated
and does not involve significant judgements. However,
there is a risk management override related to revenue
occurrence as there could be inappropriate manual
journal entries, given revenue is a key performance
indicator for stakeholders

Even though the inherent risk of complexities in the
revenue recognition process is reduced through the
highly automated nature of the systems, due to the
inherent risk of fraud associated with revenue
recognhition, particularly occurrence of revenue as
described above, we have considered this as a key audit
matter.

The accounting policy for revenue recognition is set out
in note 2.3.16 and the related disclosures are made in
note 19 and note 26 to the consolidated financial
statements.

Our audit procedures included:

e an understanding of the significant revenue processes and
identifying the relevant contrals, IT systems, interfaces and
reports;

e anevaluation of the relevant IT systems, with the assistance
of our internal IT specialists, and testing the design and
implementation of relevant internal controls related to
revenue recognition.

e testing the operating effectiveness of relevant controls over
the recording of revenue transactions and the change
control procedures in place around the systems.

o verifying key reconciliations performed by the Group's
Revenue Assurance team, including testing end to end
reconciliation from business support systems to billing and
rating systems to the general ledger

e identifing revenue related manual journal entries posted to
the general ledger and agreeing these entries to the
underlying supporting documentation on a sample basis.

e testing a sample of subscribers to determine that the
revenue is recognised based on a valid customer contract.

e verifying the reconciliation of deferred revenue to the
charging system and the recognition of this revenue in profit
or loss.

We also assessed the disclosures in the consolidated financial
statements relating to this matter against the requirements of
IFRSs.

Impairment of Goodwill

As at 31 December 2023, goodwill is carried at KD 534
million which represents 10.7% of the total assets.

The impairment test of goodwill performed by
management is significant to our audit because the
assessment of the recoverable amount of goodwill
under the value-in-use basis is complex and requires
considerable judgment on the part of management.
Estimates of future cash flows are based on
management’s views of variables such as the growth in
the telecommunications sector, economic growth,
expected inflation rates and yield.

Therefore, we identified the impairment testing of
goodwill as a key audit matter.

The Group'’s policy on assessing impairment of goodwill
is set out in note 2.3.8 and related disclosures are made
in note 12 to the consolidated financial statements.

We evaluated the controls over the impairment assessment
process to determine if they had been appropriately designed
and implemented.

With the support of our internal valuation experts, we
benchmarked and challenged key assumptions forming the
Group’s value-in-use calculation including the cash flow
projections and discount rate.

We compared actual historical cash flows with previous
forecasts and assessed differences, if any, were within an
acceptable range. We assessed the cash flow forecasts and
compared the discount rate and growth rate to market data.

We analyzed the sensitivities such as the impact on the
valuation if the growth rate would be decreased, or the discount
rate would be increased.

We also assessed the disclosures in the consolidated financial
statements relating to this matter against the requirements of
IFRSs.
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Other Information

Management is responsible for the other information. The other information comprises of the information included in the
Annual Report of the Group for the year ended 31 December 2023, The other information does not include the consolidated
financial statements and our auditor's report thereon. We obtained the report of the Company’s Board of Directors prior to
the date of our auditor's report and we expect to obtain the remaining sections of the Group’s Annual Report for the year
ended 31 December 2023 after the date of our auditor’s report.

Our opinion on the consolidated financial statements does not cover the other information and we do not and will not express
any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is materially inconsistent
with the consolidated financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditor’s report,
we conclude that there Is a material misstatement of this other information, we are required to report that fact. We are
unable to conclude if the other information is materially misstated as a result of the matters described in the Basis for
Qualified Opinion section of our report.

Responsibilities of Management and Those Charged with Governance for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements in accordance
with IFRSs, and for such internal control as management determines is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Group's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless management either intends to liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process.
Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 1SAs will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material If, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

° Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o Obtain an understanding of Internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s
internal control.

° Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the management.
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° Conclude on the appropriateness of management’s use of the going concern basis of accounting and based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Group’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the consolidated financial statements
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the Group to cease to continue
as a going concern.

® Evaluate the overall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

° Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the direction,
supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought
to bear on our independence, and where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current year and are therefore the key audit matters.
We describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on Other Legal and Regulatory Requirements

Furthermore, in our opinion proper books of accounts have been kept by the Company and the consolidated financial
statements, together with the contents of the report of the Company’s Board of Directors relating to these consolidated
financial statements, are in accordance therewith. We further report that we obtained all the information and explanations
that we required for the purpose of our audit and that the consolidated financial statements incorporate all the information
that is required by the Companies Law No. 1 of 2016 and its Executive Regulations and by the Company's Memorandum of
Incorporation and Articles of Association, as amended, that an inventory was duly carried out and that, to the best of our
knowledge and belief, no violations of the Companies Law No. 1 of 2016 and its Executive Regulations or of the Company’s
Memorandum of Incorporation and Articles of Association, as amended, have occurred during the year ended 31 December
2023 that might have had a material effect on the business of the Company or on its financial position.

We further report that, during the course of our audit, we have not become aware of any material violations of the provisions
of Law No. 7 ncerning the Capital Markets Authority and its related regulations, as amended, during the year
ended 3 t might have had a material effect on the business of the Company or on its financial position.

Licence No. 62A
Deloitte & Touche - Al-Wazzan & Co.

Kuwait
06 March 2024



Mobile Telecommunications Company K.S.C.P.

Consolidated Statement of Financial Position as at 31 December 2023

2023 2022
Note(s) KD 000
ASSETS
Current assets
Cash and bank balances 4.1 313,547 232,227
Bank balances held in customers’ account 4.2 12,967 8,182
Trade and other receivables 5 893,252 784,406
Contract assets 19.2 76,094 70,457
Inventories 6 54,945 48,144
Investment securities at fair value through profit or loss 7 35,130 34,129
1,385,935 1,177,545
Assets of disposal group classified as held for sale 8 4,024 259,759
1,389,959 1,437,304
Non-current assets
Contract assets 19.2 54,017 49,155
Investment securities at FVOCI 7 11,698 17,600
Investments in associates and joint venture 9 206,472 96,533
Other non-current assets 11 59,685 42,328
Right of use of assets 10 128,191 106,461
Property and equipment 11 1,109,050 1,067,694
Intangible assets and goodwill 12 2,036,624 2,132,433
3,605,737 3,512,204
Total Assets 4,995,696 4,949,508
LIABILITIES AND EQUITY
Current liabilities
Trade and other payables 13 1,089,330 983,262
Deferred revenue 19.2 63,383 64,270
Income tax payables 14 19,118 18,604
Due to banks 15 169,881 213,559
Lease liabilities 16 28,862 19,424
1,370,574 1,299,119
Liabilities of disposal group classified as held for sale 8 1,010 88,281
1,371,584 1,387,400
Non-current liabilities
Due to banks 15 1,141,657 1,152,999
Lease liabilities 16 147,039 85,375
Other non-current liabilities 17 375,181 427,874
1,663,877 1,666,248
Equity
Attributable to the Company’s shareholders
Share capital 18 432,706 432,706
Share premium 1,707,164 1,707,164
Legal reserve 18 216,354 216,354
Foreign currency translation reserve 18 (1,556,226) (1,513,879)
Investment fair valuation reserve (14,070) (9,353)
Other reserves 18 2,998 3,855
Retained earnings 457,025 392,999
1,245,951 1,229,846
Non-controlling interests 27 714,284 666,014
Total equity 1,960,235 1,895,860
Total Liabilities and Equity 4,995,696 4,949,508
The accompapfing notes arean jntegratpart of these consolidated financial statements.
= =l
Osamah Othman Alfuraih Bader Nasser Al Kharafi
Chairman Vice Chairman & Chief Executive Officer



Mobile Telecommunications Company K.5.C.P.

Consolidated Statement of Profit or Loss — Year ended 31 December 2023

Revenue

Cost of sales

Operating and administrative expenses
Expected credit loss on financial assets (ECL)
Depreciation, amortization and impairment
Interest income

Investment income

Share of results of associates and joint venture
Other (expenses) / income

Gain on sale and lease back transactions
Impairment of goodwill

Finance costs

Gain from currency revaluation

Gain from disposal of a subsidiary

Profit before contribution to KFAS, NLST, Zakat,
income taxes and Board of Directors’ remuneration

Contribution to Kuwait Foundation for Advancement of Sciences
National Labour Support Tax and Zakat

Income tax expenses

Board of Directors’ remuneration

Profit for the year

Attributable to:
Shareholders of the Company
Non-controlling interests

Earnings per share (EPS)
Basic and diluted — Fils

Note(s)

19.1

20

10,11,12,2.1

21

12
22

23
24

25

The accompanying notes are an integral part of these consolidated financial statements.

2023 2022
KD '000
1,908,942 1,728,058
(617,415) (565,587)
(553,434) (457,259)
(33,288) (32,247)
(345,391) (335,289)
14,048 4,820
11,056 5,478
1,172 3,605
(19,996) 1,520
84,212 402
- (21,197)
(126,870) (88,303)
6,043 1,883
2,711 s
331,790 245,884
(2,232) (2,027)
(15,101) (8,091)
(23,191) (10,939)
(479) (435)
290,787 224,392
215,473 195,972
75,314 28,420
290,787 224,392
50 45



Mobile Telecommunications Company K.S.C.P.

Consolidated Statement of Profit or Loss and Other Comprehensive Income - Year ended 31 December 2023

2023 2022
KD'000
Profit for the year 290,787 224,392
Other comprehensive income
Items that may be reclassified subsequently to profit or loss:
Foreign exchange differences on translating foreign operations (35,723) (8,051)
Less: Gain reclassified to profit or loss on disposal of foreign operation (5,067) -
(40,790) (8,051)
Other reserves (2,885) 18,050
(43,675) 9,999
Items that will not be reclassified subsequently to profit or loss:
Fair value loss on investments in equity instruments designated as at FVOCI (7,102) (4,694)
Other reserves 554 (844)
(6,548) (5,538)
Total comprehensive income for the year 240,564 228,853
Total comprehensive income attributable to:
Shareholders of the Company 167,552 183,204
Non-controlling interests 73,012 45,649

240,564 228,853

The accompanying notes are an integral part of these consolidated financial statements.



