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Omar Maher:

Good afternoon ladies and gentlemen, thank you for standing by. Welcome to today's Zain
Group's Q4 2021 Results Conference Call. At this time, all participants are in listen-only mode.
There will be a presentation followed by a question-and-answer session. | must advise you
that this conference is being recorded today, Thursday, 10t of February 2022.

| would now like to hand the conference over to your first speaker today, Mohammad Abdal,
Chief Communications Officer, Zain Group. Thank you, please go ahead

Mohammad Abdal:

Thank you, Omar, and welcome everyone to Zain’s Q4 & FY 2021 earnings conference call.
With me today Ossama Matta, Group CFO, Mohammed Shereef, Group Head of Finance,
lyadh Borgi, Group Operation & business Performance Director and Aram Dehyan, Group
Investor Relations Director. In a moment, we will take you through the IR presentation which
has been posted earlier today on our corporate website, and after that we're happy to answer
any question you may have.

During this call, we will be making forward-looking statements which are predictions,
projections or other statements about future events. These statements are based on current
expectations and assumptions that are subject to risks and uncertainties.

Please refer to our detailed cautionary statement found in slide number 2.
With that, | will now turn the call over to Ossama.

Ossama Matta:

Good afternoon and thank you all for joining us on today's call. We announced our Q4 and
Full Year 2021 results earlier today and hope everyone here had the chance to go through
the earnings release and see the presentation.

2021 was a successful year on multiple fronts due to the meticulous execution of our 4Sight
strategy and the board and executive management are pleased with the overall results. The
solid financial performance was due to the success of many operational and monetization
initiatives management implemented across all markets.

Our continued focus on digital strategy saw significant growth across several key markets
with data revenue reaching USD 2.1 billion, which represents 42% of consolidated Revenue
and would have been much higher if not for the currency devaluation impact. Moreover,
B2B Solutions witnessed a 17% YoY growth.



Let me start off by noting several significant accomplishments and transactions that
occurred recently. On page 5 of the presentation.

e As mentioned in our previous call, in October 2021, the Ordinary General Assembly
approved the first semi-annual cash dividend of 10 fils per share for H1-2021,
distributing $143m.

Today the Board also recommended a cash dividend of 23 fils per share for the
second half of 2021, subject to AGM and statutory approvals. This will total 33 fils
per share for the year, in line with the 3 year commitment we made in 2019. The
total distribution for the year will be ~USD 473 million, representing a 77% payout
ratio. We believe this ratio is one of the highest in the region and reflects the
strength of our financial solvency.

e In December 2021, Zain Jordan successfully completed the sale and leaseback of
2,607 towers for USD 88 million, providing more flexibility for the operator to invest
in network upgrades and ICT technologies.

Zain KSA also received a USD 807 million non-binding offer from the Kingdom’s
Public Investment Fund (this is currently undergoing due-diligence and expected to
close during first half of 2022.

Similar TowerCo transactions are in progress with the remaining OpCos and we will
be providing more details in the future calls.

e In December 2021, the Group received a non-binding purchase offer to acquire 100%
of the Group's stake in Zain Sudan and the Kuwaiti Sudanese Holding Company for
USD 1.3 billion. Discussions are ongoing and Zain Group will do what’s best for all
stakeholders.

e We are very pleased that for the first time since 2007, the Zain Sudan board decided
to distribute SDG 15 billion (~30m USD) of dividend to Zain Group. This represents
45% payout ratio.

e We launched “ZainTech” in Oct 21, a one-stop shop servicing enterprises and
governments across the region. ZainTech is the Group’s center of excellence
providing managed solutions for cloud, cybersecurity, big data, loT, Al, smart cities
and emerging technologies incorporating NXN and Zain Data Park.

e Zain Ventures invested in ZoodPay, ‘Buy Now Pay Later’ super app series B USD 38
million round, following earlier investments in PIPE and Swvl. We also made
additional investments in leading VC funds such as MEVP, BECO Capital and Valor
Capital.



e Zain Group API platform continues to grow and recorded a 38% increase in revenue
and 41% increase in API traffic, partnering with 16 global OTT and solution providers,
offering 36 different digital innovations and processing 130 million payment
transactions since launch in 2018.

During 2021, we mentioned our ambitions of creating the first telco-led challenger bank in
the region and our confidence is boosted by the huge success on the Fintech side with Zain
KSA’s ‘Tamam’; Zain Cash in Irag and Jordan; M-Gurush in South Sudan collectively
attracting 1.5 million customers and recording over 25 million transactions, with a value of
USD 2.3 billion in 2021. We will continue to foster fintech innovations and have plans to
launch fintech services in Kuwait, Bahrain and Sudan in 2022.

Regarding awards and Achievement... which is on page 6:
e We are very proud that, Zain got upgraded to A- in the latest ‘CDP Score Report—
Climate Change 2021’, ranking it first in the region and among leaders globally.

e Zain was also awarded the “Best Telecom Brand for 2021” title by Telecom Review.

Now, | would like to briefly touch upon the Group’s operational highlights for the year:

We ended the year serving 48.9 million customers, which increased by 2% reflecting an
additional 1.2 million customers, mainly supported by the 14% healthy customer growth in
Zain KSA, which is about 1 million customers.

We reported full year revenue of over USD 5 billion, and EBITDA of USD 2.1 billion reflecting
an EBITDA margin of 41%.

For the full-year 2021, currency devaluation in Sudan (SDG / USD) from 55 in January 2021
to 436 end of December 2021; in South Sudan (SSP / USD) from 175 in January 2021 to 426
end of December 2021; and a 19% currency devaluation in Iraq (1QD / USD) from 1,190 to
1,470 resulted in a foreign currency translation impact of ~USD 962 million in revenue and
USD 479 million in EBITDA.

Excluding the above impact, YoY revenue would have grown by 13% to reach USD 6 billion,
and EBITDA would have grown by 17% for 2021.

The Group implemented significant price revamps and data monetization initiatives across
operations and also carried out various cost optimization initiatives as well as loan
restructuring for major operations resulting substantial savings in finance cost. This upside
was partially offset by conclusion of CITC deferred waiver agreement during 2020 in KSA



The Group achieved an increase of 2% in net profit to reach USD 616 million, reflecting EPS
of 14 cents (43 Fils), successfully mitigating major currency devaluation from Sudan (~87%),
Irag (~19%) and South Sudan (~60%).

CAPEX on page (15), The Group continued to invest at healthy levels across operations. We
invested USD 1.1 billion (represents 21% of revenue), on 5G rollouts, coupled with FTTH and
4G expansion and spectrum license fees in key markets. As you see in the slide, majority of
intangible Capex is due to the grant of 4G, and renewal of 2G and 3G licenses in Iraq, and
the renewal of the L900 MHz license in Jordan.

Our Debt Profile on the next page (16) The Group continues to maintain healthy cash flows,
with total debt increasing by 9% YoY (in KD terms) and net debt/EBITDA currently standing
at 2.5x. It is worth mentioning that the finance cost decreased by 21% compared to the prior
year due to the reduction in the interest rate and better negotiations with lenders.

And with that | will now handover to Mohammed Shereef to discuss the results in more
details and look forward to the Q&As there after. Thank you

Mohammed Shereef:

Thank you Ossama and good afternoon everyone.

Moving to the Opcos, we will keep it very short as the IR presentation provides all key
financials... Let’'s move to slide (21) - Zain Kuwait.

Great year for Zain Kuwait... delivered a healthy set of results where revenue, EBITDA and
Net income grew by 1%, 13% and 7% respectively. It should be noted that, excluding the
towerco gain in 2020, the net income growth would have been an impressive 15%

This is due to cost optimization initiatives, as well as healthy acquisitions which translated
into better collections resulted in lower ECL.

Data revenue grew by 6% YoY and represented 40% of total revenue. The operator
continues to grow its 5G mobile and broadband customers with resulting increase in
revenue, capturing the largest 5G customer and revenue market share in the country.

The operation invested USD 101 million (10% of its revenue) in CAPEX during 2021.

On the regulatory side:

MVNO : we expect Virgin to launch services in Q1, 2022.

CITRA recommended that MNQ’s should consider shutting down 2G technologies by Q4,
2022.



Saudi Arabia which is on slide (22).

For Full Year 2021, Zain KSA reported stable revenue while EBITDA and Net income dropped
by 9% and 17% respectively, mainly due to the conclusion of CITC deferred waiver
agreement in 2020. If we exclude the CITC waiver, the EBITDA growth would have been 10%

The year was highlighted by:
e Zain KSA extinguishing all its accumulated losses, and completely settled Group
Shareholder Loan.
e Strong performance of B2B revenue, Yaqoot- Zain KSA’s digital operator and Tamam,
the consumer microfinance arm.

Zain KSA invested USD 271 million (13% of revenue) on CAPEX during the year, mainly
expanding 5G network coverage to new cities, to reach 4,805 5G sites. Data revenue
represents 48% of total revenue. Zain KSA is also preparing to launch an MVNO on its
network during 2022

Moving to slide (23), which is Zain Iraq.

As mentioned earlier, factors beyond our control continue to affect the operation, with the
huge impact of currency devaluation in Irag, impacting the overall economy and the
purchasing power in the country. But the management is taking concrete steps to mitigate
the impact, including revamping prices, and offering new digital services and packages to
individual and B2B customers to capitalize on the comprehensive 4G rollout.

Customer base increased by 2% and reached 16.4m customers in such a challenging
environment, driven by the launch of 4G services that attracted over 1million customers by
end of 2021.

For Full Year 2021, revenue, EBITDA and net income, decreased by 18%, 17% and 47%
respectively. The drop in Net income is mainly due to increase in amortization of 4G license
by USD ~15m in 2021, and a one-time currency revaluation gain of USD ~20 million
recognized in 2020.

The operator invested USD 286 million in Capex during 2021, out of which USD 148 million
relates to license fees.

Zain Iraq launched a digital operator — branded ‘oodi’, offering a simple, all-digital mobile
experience that frees customers from the traditional retail buying experience. The platform
has had instant success attracting over ~20k customers since its launch in mid-2021

We previously communicated about the potential of the 4™ entrant in the market, but this
has been delayed. However, it is not off the table yet.



Zain Jordan, on slide (24)

Zain Jordan had a great year too.

Remains the market leader, with its customer base growing 3% YoY and now serving 3.6
million customers. Full Year 2021 Revenue grew by 3% YoY, mainly due to an increase in
broadband and FTTH revenue. EBITDA grew by 6% on account of the top line performance
and improved collections, maintaining a healthy margin of 46%.

Notably, net income for the year jumped by 66%, mainly due to the EBITDA performance
and the gain on sale and lease back of towers.

CAPEX for the year amounted to USD 276 million which was mainly spent on renewal of the
900 MHz technology neutral license and Fiber expansion. The FTTH base witnessed over
47% increase and over 88% increase in revenue.

Zain Sudan which is on slide (25):

As mentioned earlier, on 21 February 2021, the Central Bank of Sudan revised its exchange
rate policy from “fixed rate” to “flexible managed floating rate”. Accordingly, the SDG
devalued from 55 SDG to 375 SDG per US Dollar. As of December 2021, the rate is 436 SDG
per US Dollar.

For the Full Year 2021, revenue dropped by 21% mainly due to the currency devaluation
impact. EBITDA decreased by 4%, while net income jumped by 70%, mainly due to the
decrease in Depreciation & Amortization and decrease in currency variance loss.

Zain Sudan invested USD 55 million in CAPEX (17% of its revenue) predominantly for its 4G
rollout.

Zain was able to secure a decision by the Government to reduce the VAT from 40% to 35%.

Finally, Zain Bahrain which is on page (26):

Zain Bahrain is also among the best performers, with revenue, EBITDA and Net income
increasing by 5%, 2% and 3% respectively. Data revenue grew by 4% which represents 46%
of total revenue.

Zain Bahrain is focused on the continued expansion of 4G and 5G infrastructure and to
enhance its Home Broadband services.

To wrap this up, we are confident about 2022, as we take advantage of evolving
opportunities within the core telecom business while diversifying into new profitable

business verticals in the ICT, digital infrastructure, fintech and digital services arena.

With that, I'll hand over to Mohammad Abdal for Q&A.



Mohammad Abdal:
Thanks, Mohammed. With that, we will now move to the Q&A session. And we ask that you
limit yourself to one question and one follow-up.

Omar Maher:
Your first question comes from the line of Nishit — SICO

Nishit:

Hi, thanks for the presentation: | have couple of questions. First, on Kuwait, in regard to the
status of the number range case with the ministry, as we’ve seen the competition they have
reversed a sizable amount related to this case, could we get a clarity please?

My second question is on Jordan, what exactly led to the weakness of the Q4 EBITDA, which
came at $44m, last quarter was around $68m. Also what’s the amortization portion for each
quarter that is coming from the license?

Ossama Matta:

Thank you for your question, regarding Kuwait and the case on the number range. You are
referring to the number range case that we have dispute with the ministry of
communication as well as CITRA.

The amount which we estimate here and it is still subject to the experts because it’s in the
court, is between KD22 to KD25 million and there will be a hearing on Feb 14t the first
hearing that we will have on this and we expect the ruling to be in Zain’s favor. Once we
have this you will see the reflection of that in the financial statements of 2022 and we
expect this to be positive this is related to the first point.

The second point is related to Jordan and the impact of the towers just to give you quick
highlight on the tower impact. The sale was for USD 88 million and the gain from the
transaction is USD52 million before tax, and after tax it’'s USD48 million. And also there are
some additional operational expenses, that’s why you see the pressure on EBITDA.

Please note we also have an impact from the leases as it happened in Q4 '21, there is
approximately JD 1 million impact on EBITDA going forward we will have on a yearly basis on
EBITDA approximately USD 18 million of impact negative from the tower deal but NPV it's a
positive transaction and on the Net Income you will have a negative impact of USD 4 million.
Hope this answers your question.

Ziad:

Just one question on the expected credit losses (ECL). It seems that there is a massive
reversal in Q4 specifically related to the Saudi operations more than a SAR 100 million can
we get some color on this? What’s the reason behind this reversal?



Ossama Matta:

The ECL is mainly subject to the market condition and economic conditions in 2020 we took
a lot of provisions related to the customers which in September of every year we update the
model and according to the collection rates that we have the better customers that we have
an ECL provision that extend in 2020 is not needed so that’s why you see the provision
reversal in Q4 2021.

Ziad:
But this is mainly related to the B2B segment basically correct? Because for retail its mostly
postpaid?

Ossama Matta:
Yes post paid customers in B2B correct you’re absolutely right

Ziad:

Another question on the cost structure, it seems that there is a bit of pressure on direct
costs they are up YoY and there’s pressure on the topline any specific clarity on what is
causing the pressure on the direct costs is it access charges, is it 5G related, on the Group
level?

Ossama Matta:

The group in general there are many factors impacting the cost of sales all of the operations
in terms of cost of sales compared to last year were lower than the year of 2020 whether it’s
on the revenue share for example that we pay in Irag or whether it’'s on commission
because we already acquired distributers in Kuwait, as well as in Iraq the only entity or
operator which the cost of sales has increased is Saudi and this is mainly because of the
waiver that we benefited from in 2020 it was USD 166 million. It overshadowed all the other
benefits that we have across all operations so when you consolidate you will see the cost of
sales increasing rather than decreasing this is mainly because of the waiver which we
benefited form in 2020 which is not in 2021.

Faisal:
Regarding the announced deal in Sudan first, my first question is the USD1.3bn deal size, is it
an equity value or enterprise value?

My second question is, what can we expect the USD 1.3 billion proceeds to be used for?
Third question regarding the FX reserve losses sitting on the balance sheet, the KD1.5 billion
as per the financials, these amounts are mainly from Sudan and South Sudan. Should we
expect this figure to hit the P&L once the deal closes?



Ossama Matta:

We received the non-binding offer from DAL Group to acquire Zain Sudan as well as the
Kuwaiti Sudanese holding company, which basically has all the assets, including all the
properties that we acquired during the years to mitigate the risk of devaluation of the SDG.
It is for $1.3bln including the cash in place in the company, as Zain Sudan doesn’t have debt.

Regarding the proceeds, well, it depends on the board as well as the shareholders. But
because we are expanding into different verticals, part of it will be used to invest in these
verticals, either in Fintech, ZainTech or in the wholesale business, and part of it will be used
to deleverage the company and the other parts will be probably used to pay dividends.

Regarding the FCTR, the foreign currency translation reserve that we have in the balance
sheet, you're absolutely right. This is related to Sudan and to South Sudan. There will be a
plan to restructure this for us to be able to proceed with the deal. So, to proceed on the
deal, there is a prerequisite which is a restructuring the shareholders' equity. | cannot
disclose more than this, but | hope this is enough to answer your question.

Faisal:
So basically, you're saying that a prerequisite of the deal is to restructure the KD1.5 billion?

Ossama Matta:

Yes, because it will not make any sense to go through the deal if you cannot restructure this
KD 1.5 billion. It is part of the plan. But in all cases, regarding that, | just want to also talk
about the deal so that if there are any questions, | prefer to answer them now. We are
currently now in the process, the Board approved the executive management looking at the
deal and enter into discussions with the DAL Group.

We have received other offers, and we already appointed financial advisor as well as legal
advisors. We are currently populating the virtual data room, and we will go through a
proper process and take into consideration the restructuring which will happen in Kuwait. If
this works, then we go ahead and proceed with the deal. And if it maximizes value for the
shareholders, we will definitely go ahead and proceed with it.

Faisal:
Thanks, and one last question regarding the deal. Will it be a cash transaction and if not,

what is the expected payment’s structure?

Ossama Matta:
It will be in USD cash currency.
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Faisal:
Any capital gain taxes on this deal?

Ossama Matta:
Its too early at this stage to answer that.

Maddy:

Just want to make sure that | understand the points correctly re Sudan. On the accumulated
FX losses in the shareholders equity, if the transaction were to go through, would you have
to book any of those, again, in the income statement by any means, or that will be
something which will be handled within the shareholders equity, maybe, you know, like, you
get, set it off against the retained earnings, and that's about it? So, just wanted to
understand all the accounting possibilities there.

Second question is on your Jordan tower transaction, just want to make sure that | got the
amounts right, whether those amounts you mentioned were in JD or USD or Kuwait dinar?
So, just to clarify that

Thirdly, dividends, obviously, you know the policy, very much in line with the policy, but
what would allow you to actually pay a higher dividend than the policy allows, and if so
when would you pay?

Ossama Matta:

We will start with the last one regarding the dividend policy. This year will be the third year
and the last year as announced by the board regarding the minimum of 33 fils commitment.
Now, going forward, definitely, we will as a management come back to you after discussion
with the board on the new dividend policy and the commitment, but also take into
consideration that factors like divestment of Sudan, will have an impact on the earnings per
share later on.

So we cannot basically now say that the commitment will be another three years of 33 fils.
We might end up paying more dividends this year or next year, if the transaction goes
through. If you look at that entity, it contributes, | believe approximately 13 fils or 14 fils to
the bottom line of the 43 fils in 2021 earnings. So saying that we're going to pay 33 fils in the
future, it doesn't make any sense. We have to wait and see what will happen on Sudan deal.
If the deal goes through, and then as we said, we will invest and pay dividends and
deleverage the company, and definitely we will be paying special dividends related to the to
the deal.

On your second question, which is related to the tower deal in Jordan. The numbers |
mentioned are all in dollars.
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Regarding the FX losses we have? Note the following, the FCTR is KD1.5 billion. It is reducing
the shareholders equity by KD1.5 billion. Normal accounting standards if, and this is related
to a subsidiary, normal accounting standards, if you sell any subsidiary, you have to route
this through the P&L and this will be a loss to the P&L, not a gain. But if you look at the
shareholders equity, you will see between the retained earnings that we have and the share
premium that we have, there is KD2 billion in the shareholders equity, so two positive billion
KDs versus KD1.5 billion of FCTR. This is the restructuring that I'm talking about. | hope it is
clear.

Maddy:
So, yeah. So | mean, that's what is slightly confusing that issue if you have these
accumulated FX losses. Is there an impact on the shareholder equity?

Ossama Matta:

There is no impact on shareholder equity because it's already deducted from the
shareholder equity. It's basically just cleaning up the shareholder equity and allow the
shareholders to receive dividends from the sale of the transaction. This is it. Because if you
have to go simply by the accounting standard, you have to book a negative FCTR to the P&L.
And you will have a loss from the transaction rather than a gain. By restructuring, and this is
what | was alluding to, you will avoid all of this. You restructure the equity at the balance
sheet and the transaction the KD1.5 billion will go through the P&L positive.

Hani:
Thanks, | have a quick question on dividends coming from Sudan, will you be able to
repatriate this dividend.

Ossama Matta:

Yes, we haven’t been able to declare dividends in Sudan since 2007, last time the Group
received dividends was 2006. We have been in discussion with local authorities and the
central bank, and they all welcomed and have seen how much Zain Kuwait investing in the
country, part of the appreciation, they will allow the USD 30 million, approximately
SDG15billion, and this will happen in the coming weeks.

Mahmoud:
Regarding the Sudan deal, where will the proceeds be paid? Inside or outside of Sudan?

Ossama Matta:
Definitely will be outside of Sudan, we will be receiving the funds outside of Sudan.
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Faisal:

One last question please, regarding the current discussion with PIF and Zain Saudi regarding
the tower deal, you are expecting to finalize the deal soon during Q1, could you please give
more detail on that?

Ossama Matta:

We received a USD807million non-binding offer, as you know, there are lot of due diligence
going on, we expect to receive a binding offer very soon. | would say, if things went smooth,
we would close the deal in Q1, else it will go to Q2.

Faisal:
One final question on Zain KSA, if you could talk about the trends and the performance
there to help how to think about market dynamics this year and how will improve in 20227

Ossama Matta:

Since the beginning of the year, the direction was to differentiate ourselves or change the
perception of Zain in the Saudi market. The focus was on the 5G and we invested heavily on
5G. The products, media and all our communications during the year was mostly on 5G. We
did excellent in terms of 5G, in terms of covering many major cities, 1%t in terms of network
in KSA, awarded the fastest speed from 3™ parties.

On the data 4G side, we have seen reduction in the revenues, mainly as | said, the main
focus by the management was on 5G. In the second half 2021, more direction happened
towards 4G and more emphasis on the investment on 4G.

On the prepaid side, as | mentioned earlier, we had some issues whether on the MBB or on
the voice, because lot of expats left the Kingdom, and Haj and Omrah wasn’t as busy as pre-
pandemic, and the other thing is we looked at and fixed the distribution channel. Hopefully
in 2022 we see things better on Haj and Omrah and the country will also open after the
COVID, things will be great for Zain.

On the B2B side, we are doing exceptionally well, growth compared to last year is 33% and
its not only connectivity its also solutions that has been provided to enterprise customers.
Also we have had exceptional growth in “Yagoot”, the digital operator service platform.
Actually, so when you add “Yaqoot” to the prepaid, it balances the figures. There is a shift
from a traditional prepaid to digital prepaid, which is good.

Another great thing from Saudi is “Tamam”. When you look at the figures of the 1 half and
compare it with the second half, you will see tremendous growth in terms of loans disburse
as well as customers. Tamam is the microfinancing entity that we have in Zain KSA and is
fully licensed by SAMA.
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Overall, | would say these prospects are looking good for Zain KSA. Compared to last year,
we came lower in terms of bottom line, but this year we are expecting growth compared to
2021.

Faisal:
Very comprehensive, and maybe if you can shed some color on Zain Jordan as well.

Ossama Matta:

Jordan is the best operator we have in 2021. Whether on MBB, FTTH, post paid as well as
the prepaid, all the numbers are green compared YoY or vs the targets we set for them.
Even if | eliminate the tower deal in Jordan, you will see growth in EBITDA and Net Income
by 5%. The other thing is Jordan is ZainCash, we looked at the volume of ZainCash in 2021, it
was $1.1 billion of transactions happening, and this will definitely create a lot of value. We
are very aggressive when it come to the FTTH, if you consider MADA which we own is
Jordan, we are number 2 in the market. From the MBB point of view, we are aiming to be
number 1, we were number three 2 years ago.

Nishit:
The gross margin for the 4" quarter overall came very tight and is one of the lowest that |
have seen for a quarter, can you please explain more.

Ossama Matta:

2021 was very challenging for us, as | mentioned in the beginning, we lost approximately
USD 1 billion in revenue because of the major devaluation in Sudan, South Sudan and Irag. A
lot of clean up happened to support the bottom-line target on the balance sheet and as well
as cost optimization. Some of these cost optimizations we will be benefiting from in the
coming years and others will not, it just a clean-up. Whether it’s on the maintenance or
managed services or leased lines, consultancy or salaries. What we have done is provide the
management at the OpCos more room to prepare themselves for 2022, due to the severe
devaluation that happened.

The impact of the tower deal on the bottom line is USD 48 million, and on the Group level
we only take the 96% as per our ownership in Zain Jordan.

On the gross margins, all the operators were better than last year, on the group level we are
lower than the last year mainly due to the CITC waiver which ended back in 2020, this was
USD 166 million, reducing the cost of service in Zain KSA, we don’t have that in 2021. So,
when you consolidate, that will be reflected in our margins.

This is the lowest devaluation ever happened, we did a lot of price revamps in Sudan and
Iraq, we will definitely see growth in revenues in USD terms in Sudan and Iraqg for 2022. The
figures will be much better operationally.
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Maddy:
Very quick two follow ups: firstly, on the holding structure of Zain Sudan, is there any tax
application outside of Netherland we need to aware of?

Secondly, on Saudi market, given these huge investments on 5G, im just wondering what
kind of traffic level you seeing in the market?

Ossama Matta:

For the first part, yes, we have NLST (2.5%) as well as ZAKAT (1%) on the profits, and these
might be applicable on the gain that is recognized. But as | mentioned before, there is also
the KD1.5billion the FCTR, that should be taken into consideration when talking to the Tax
authorities in Kuwait.

Regarding the second part, the 5G, from a capacity point of view, we don’t have any issue.
From investment point of view, we’ve done lot of investment in 2021 and 2020. Currently
5G represents approximately 7% of our consumer revenues. One we hit the 10%, it will be
autopilot | would say.

Omar Maher:
No more questions so | will hand it back to Mohammad Abdal for any closing remarks.

Mohammad Abdal

Thanks Omar, please refer to the Investor Relations website for additional updates and feel
free to contact the IR team at IR@zain.com for further information. We look forward to your
future participation in our Q1 2022 update, the date for which we will announce in the

forthcoming months.

Thank you all for joining the call. Have a nice day.

- END -
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DISCLAIMER

Mobile Telecommunications Company KSCP “Zain Group” has prepared this
presentation to the best of its abilities, however, no warranty or
representation, express or implied is made as to the adequacy, correctness,
completeness or accuracy of any numbers, statements, opinions, estimates, or
other information contained in this presentation.

Certain portions of this document contain “forward-looking statements”, which
are based on current expectations and reasonable assumptions, we can
however give no assurance they will be achieved. The information contained in
this presentation is subject to change and we disclaim any obligation to update
you of any such changes, particularly those pertaining to the forward-looking
statements. Furthermore, it should be noted that there are a myriad potential
risks, uncertainties and unforeseen factors that could cause the actual results
to differ materially from the forward-looking statements made herein.

We can offer no assurance that our estimates or expectations will be achieved.
Without prejudice to existing obligations under capital market law, we do not
assume any obligation to update forward-looking statements to take new
information or future events into account or otherwise. Accordingly, this
presentation does not constitute an offering of securities or otherwise
constitute an invitation or inducement to any person to underwrite, subscribe
for, or otherwise acquire or dispose of, securities in any company within Zain
Group.

For further information about Zain Group, or the materials contained within
this presentation, please direct your enquiries to our Investor Relations team
via email at IR@zain.com or visit www.zain.com/en/investor-relations/
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EXECUTIVE
MANAGEMENT

Bader Nasser Al-Kharafi
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Ossama Matta
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Dr. Andrew Arowojolu
Chief Regulatory Officer

Venkatesh Jandhyala
Chief Internal Auditor

Nawaf Al-Gharabally
Chief Technology Officer

‘A -; _
Malek Hammoud

Chief Investments and
Digital Transformation Officer

Nawal Bourisli
Chief Human Resources Officer

Firas Oggar
Head of Legal

Kamil Hilali
Chief Strategy Officer

Jennifer Suleiman
Chief Sustainability Officer

Maryam Saif

Chief Diversity and Inclusion Officer

Abdul Ghaffar Setareh
Chief Risk Officer




OUR GROUP AT A GLANCE FY 2021

- 55 &, 0

48.9 $5.03 S2.1 S616
MILLION BILLION  BILLION MILLION

ACTIVE CUSTOMERS IN REVENUE IN EBITDA IN NET INCOME
EBITDA MARGIN 41%

OUR OPERATIONS ©2ZQiN
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7,200
EMPLOYEES KUWAIT KSA IRAQ SUDAN JORDAN
eV FEVENE% g0 5% 42%  16%  15%  34% - 7%  33%  10% 8%
CUSTOMERS %
Zain has a 15.5% ownership in Moroccan mobile operator “INWI” o . ' . .
. = o : - - . . pe a
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KEY EVENTS Q4 2021

Interim Dividends AR )|
¢ On October 12t, Ordinary General Assembly approved the distribution of N _"f-. VAL e a
first interim dividends of|10 fils per share, totaling S143m as part of the = ,_I’.-:-'"." 4: E o ..
33 fils per share annual minimum dividend policy G e — Y *;-s___ B
4G & 5G Growth across key markets RN K K Y S\ W4
« Zain Kuwait, KSA and Bahrain witnessed impressive uptake of 5G services a5 JPERE - S WEIE DTN .,
« Irag and S. Sudan launched 4G services ) VINAS JiA PASE e
* Healthy growth in Jordan and Sudan 4G customers ' J/ND LT N TN A ) \
... { Iy \ # | - ./ [ ] \ -..../ ; |
Fintech... Excellent revenue & customer growth — A

Zain KSA fintech subsidiary, ‘Tamam’; ZainCash in Iragq & Jordan; M-Gurush in o
South Sudan attract 1.5 million customers turnjng over 25 million transactions \
with value of $2.3 billion in 2021

Zain Ventures

Zain Ventures invests in ZoodPay.com (BNPL platform), Pipe.com and swvl.com
to accelerate their growth across Middle East

Irag & Sudan Price Revamp

Mitigating currency devaluations, price revamp initiatives undertaken . .

TowerCo deal

« Zain Jordan sold 2,607 towers to TASC for $88 million
+ Zain KSA: Received $S807m non-binding offer from PIF for 8,000+ towers
» Zain Iraq: Transaction in process with TASC, expected 2022




ACCOMPLISHMENTS

CITMMIT
TELECOM Review
LEADERS' SUMMIT

DAL
e N Technologies

Zain named Best Telecom Brand ®
for 2021 by Telecom Review

Zain wins Gulf Breakthrough
Award from Dell Technologies

DISCLOSURE INSIGHT ACTION

WORLD
FINANCE ;

BEST CORPORATE GOVERNANCE, .
KUWAIT ®

. ' Zain got upgraded to A- in the latest
s . ‘CDP Score Report-Climate Change
2027’, ranking it first in the region

Zain Group wins prestigious .
‘Best Corporate Governance
Award 2021’ for Kuwait

@ [ ]
5. Y.

L o g . XHE

MEA Business L : H AVARDS

Awards . . n%% -

':.‘ :

Zain receives three awards from SAMENA Council-MEA + = I . = a Zain recognized in three major categories at
Business Technology Achievement Awards for: o - the Global Good Governance Awards 2021
1. New Technology Leadership for 5G launches in KW & KSA - 1. Best in Diversity Award
2. Innovative Collaborations for Zain Esports 2. Leadership & Sustainability Award

3. Ground-breaking services for fintech solution Tamam in KSA 3. Women Empowerment Award



4SIGHT : Creating our sustainable & digital future

L 01

. Transforming the telecom core to provide customers with
the best experience, while simultaneously streamlining the
B ' back end and reaping the best of analytics for Zain to
g P thrive and even lead in the digital era.

() r O 2 R .
® J@! Working closely with organizations of all sizes to
Provide'them with the necessary connectivity and

. the latest solutions required to achieve their

business and operational objectives.
=

EVOLUTION OF TELCO

- ™Y -

WV @\ 0350,

i /' k W ‘
= Jransforming from a mobile centfic
LN ® telecom into an integrated player
*\. . A . offering fixed-mobile domestic and
e - . g .

B . * international convergence serving the
= ; o .
. . y needs of consumers and businesses.

IcT 01

Establishing a regional center of
excellence developing and providing
the latest infrastructure, managed
services and digital solutions.

DIGITAL O 2
INFRASTRUCTURE

s dF N E
L o8 ey Continuously seeking opportunities

'." » . to realize synergies and unlock
= potentiarvalue through M&A*
] «activities.
- - & - L)
L . S~ e
— L3 . . .
92zaQiN ZQiN QzaiN
ventures digital esports

Building a leading independent digital
infrastructure player in the region.

GROWTH VERTICALS
FINTECH 0 3

Introducing a suite of digital
financial and insurance services
contributing to the evolution of the
region’s digital ecosystem.

DIGITAL O 4
SERVICES
Innovative digital services to create
opportunities that bridge the
digital divide, ensure business <

continuity, and advance socio- [
economic development. ®

9ZQiN ~ ©2qiN 9ZQiN

fintech digital services business 7



ZAIN VENTURES

ZAIN HAS EVOLVED AS AN ACTIVE PLAYER WITH A FOCUS ON STRATEGIC INVESTMENTS

Zain Ventures was established in 2021 as the Corporate Venture Capital arm

of Zain looking for opportunities in the world of venture capital.

VENTURES

9zaiN

e
i

e
ot
il

Investment in funds

e

” ‘s\\‘-l.-.{..
S < -

e
; ,\fHA\\\ VI

O INoF
CAPITAL

W
A

V"I MIDDLE EAST
A\l VENTURE PARTNERS

Received

$14.56m

Value Generated

1.84x

Invested

S18.7m

Existing Valuation

S19.9m




ZAIN FINTECH

lT__DI .
tomom
KSA

92zaiN
CASH
IRAQ

gounusu

S.SUDAN

9zaiN
CASH
JORDAN

is
s

Ulpod

SUDAN

1.5m

Licensed by Saudi Central Bank (SAMA), Tamam is the first micro-financing license in region.
The platform is Shari’a compliant and offers consumer micro-finance in less than five minutes
via a seamless digital customer experience through a mobile app.

Zain Cash Iraq is a mobile wallet licensed by Central Bank of Iraq to offer innovative financial
services such as money transfer, electronic bill payment, funds disbursement service, mobile
recharge, ecommerce.

Zain Cash Iraq’s customer base and volumes grew along with a variety of initiatives to assist
the government funding support to reach out to beneficiaries.

M-Gurush is Zain South Sudan Digital Financial Service based on partnership model with
Trinity Technologies, licensed by Central Bank of South Sudan to run Mobile Money and
Electronic Payment Services in South Sudan.

In addition to maintaining its position in the market as the largest mobile financial services
provider in Jordan, Zain Cash Jordan has been rapidly expanding its portfolio to cover more
services and verticals and managed to lead the processing of disbursements for the
government's financial aid programs. Secured Central Bank of Jordan final approval to process
credit card solutions.

“Thamarat” program supported the government to distribute SDG 2.13 billion to more than
250K customers

Zain and other MNOs received from the Central Bank of Sudan the requirements and
operating model for Payment service provider License, registration of Separate Fintech entity
in Sudan as requested by CBOS.

ACTIVE
CUSTOMERS

NUMBER OF
AGENTS

14k

25

2019 2020

TRANSACTION
VOLUME

$2.3b

GROUP FINTECH CUSTOMER BASE (‘000)

TRANSACTION
VALUE



DIGITAL SERVICES

9zaiN

esports

The Zain Group API platform grows, partnering 16
global OTT and solutions providers, offering 36
different digital innovations and processing 130m
payment transactions since launch in 2018.

169m Successful
API Calls During 2021

41% GROWTH
IN API CALLS

130m Transactions
Processed Since The
Launch Of The Zain
Group API Platform

50% GROWTH
IN NUMBER OF
LIVE SERVICES

50m Customers
Connected - One Of The
Largest Reaches
Offered By a Single
Connection Across The
Middle East

38% GROWTH
IN REVENUES

Another milestone for Zain in
2021 was the state-of-the-
art digital platform, Shlonik,
developed in collaboration
with the Ministry of Health
and Central Agency for
Information Technology, to
manage the quarantine
process for those arriving
from overseas. The Zain team
has played a key role in
supporting the authorities in
the control of the spread of
COVID-19, ensuring the
safety of all citizens.

Shlonik is an  excellent
demonstration  of  Zain's
capabilities as a trusted
digital provider for public
authorities and the app has
gone on to win a series of
awards  highlighting  the
importance of private and
public sector partnerships. As
of end of 2021, the Shlonik
app had 1.77 million people
registrations.

Last Update: Feb 3, 2022

Mew Cases Ricovered 0
3463 EO0566 558128 2514

Ci

_ &
End Quarantine s
Certificate Medical Help Amb
News
Jan 10, 2022 at 5:00 PM

The Council of Ministers decisions: To
reduce the number of employees in...

Jan 10, 2022 at §:00 PM
The Council of Ministers decisions: The -
Council of Ministers has also request...

Jan 10, 2022 at 5:00 PM
Emphasizing the importance that all
employees in nurseries and clubs for...

MEA Business

Awards

Zain Esports was recently presented with an award at
the prestigious SAMENA Council-endorsed MEA
Business Technology Achievement Awards 2021, in the
category of Innovation Collaborations and Partnerships,
for its efforts in fostering the gaming ecosystem. The
company also received a nomination for ‘Best Marketing
Campaign in Gaming’ at the annual Effie MENA Awards.

Zain Esports co-published a Child Online Safety booklet
with Zain Group Corporate Sustainability and UNICEF,
which was distributed at the esports club in Al Bayan
Bilingual School, a club established by Zain Esports to
promote career options related to gaming and esports
among high school students.




= : —

o

\ e 2
—




GROUP CUSTOMER BASE omezs cowar (1000)
_

8%
47,764 48,924

CUSTOMER
CONTRIBUTION

2020 2021

Customer base up by 2% due to:

* Growth in customer base in Zain KSA by 14% and Zain Iraq by 2%, adding around 1.2 million additional customers to the
base)

* Launch of 4G services in Irag and South Sudan
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GROUP REVENUE

5311 5033 o N
REVENUE |
CONTRIBUTION
1,416 1,264
Q4-20 Q4-21 2020 2021 "

The impact of COVID-19 still affects the operations, coupled with the FX rate change impact mainly due to the currency devaluation in Iraq,
Sudan & South Sudan

Currency devaluation in Sudan from a rate of 55 in 2020 to 436 (SDG / USD) as December 2021
19% currency devaluation in Iraq from 1,190 to 1,470 (IQD / USD)

Excluding the FX impact of USD 962 million for FY’21, the Group consolidated revenue growth would have been up 13% to $6 billion

13



GROUP EBITDA & NET INCOME

B EBITDA ($ m)

@

2,198

2,083

M NET INCOME ($ m)

605

©-

616

563 496 176 167
ﬁ;':;f EPS 14 Cents

Q4-20 Q4-21 2020 2021 Q4-20 Q4-21 2020 2021

* Conclusion of the 3-year CITC agreement with KSA

* Rate Change and FX Translation impact in Iraq, Sudan and South Sudan

* Excluding the FX translation impact, EBITDA would have been +17% YoY

* Profit from Jordan tower sale $48 million

* Drop in interest rates along with the margin reduction through negotiations held with lenders

* Drop in Currency Variance Losses



GROUP TOTAL CAPEX
—&—

1,359
336
INTANGIBLE
1,023
TANGIBLE
2020

1,053

380

19% of
Revenue

13% of
Revenue

2021

« Grant of 4G license amounting to $148 million

« Renewal of the 900 MHz License in Jordan amounting to $183 million

* 4G launch in South Sudan

* Expansion of 5G & 4G networks across the OpcOs

4%

i (USD m)

S. Sudan
3%
SUDAN
5%

CAPEX
CONTRIBUTION

JORDAN

KUWAIT 26%
9%
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DEBT PROFILE

AN TOTAL DEBT(S m)

——

4,322

3,939

2020 2021

A DEBT BY OPCO

Iraq
19%

Group
41%

Jordan
4%

36%

2.bx

Total Net Debt / EBITDA

Among the lowest in the region

A DEBT BY MATURITY

Short Term
4%

(USD m)

Effective Interest Rate

0.76% - 2.52%

As at 31 Dec’21

A DEBT BY CURRENCY
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GROUP FINANCIAL KPlIs

Income Statement (KWD m) 2021 2020
Revenue 1,517 1,625
EBITDA 628 673
Net Income 186 185

Balance Sheet (KWD m) 2021 2020
Cash and Cash Equivalents 232 393
Total Assets 4,799 4912
Total Debt 1,306 1,196
Total Equity 1,812 1,935

Cash Flow (KWD m) 2021 2020
Operating 411 619
Investing (341) (276)
FCF 70 343
Financing (179) (236)
Effect of FX impact (25) (3)

Ending Cash Balance 230 364

* Investing in Spectrum and network expansion for

sustained growth momentum

* Impact from Currency Devaluation in Sudan, Irag and

South Sudan

17



DIVIDENDS

A DIVIDEND PAY-OUT RATIO

66%

2018

EPS
B DPS

77%
- I
2019 2020

A DIVIDEND YIELD

6%

2018

mmw EPS & DPS (Fils)

45

2018

50

33

2019

43

6%

2019

33

2020

5%

2020

* Average dividend payout ratio in the high
70% range

« Dividend of $470m (33 fils) for 2020
compared to $471m (33 fils) for 2019

* First company in Kuwait to implement a
minimum cash dividend policy (33 fils/

year for 3 years starting 2019)

/

* On October 12th, 2021, Ordinary General
Assembly approved the distribution of

interim dividends of 10 fils per share,

totaling $143m as part of 33 fils per share
& annual minimum dividend policy.
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ZAIN SHARE PRICE

4,327,058,909

0650 gAUDI CENTRAL

BANK GRANTS
TAMAM LICENSE DIVIDEND
0.640 ANNOUNCEMENT - 14 TI M ES
0.630
- DIVIDEND
PAYMENTS ZAIN VENTURES AGM APPROVED
INVESTS IN PIPE e =D
- & SWvL CASH DIVIDEND USD 8.5 BILLION
OF 10 FILS ZAIN JORDAN
TOWER DEAL

N 0.609
Fils
0.590

INTERIM

0.580

DIVIDEND
PAYMENT
0.570
0.560
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
2022

THE SUSTAINED TRUST AND CONFIDENCE OF OUR SHAREHOLDERS ENABLED US TO REMAIN FOCUSED ON

ACHIEVING OUR STRATEGIC OBJECTIVES AND MAXIMIZING OUR RETURNS IN THESE CHALLENGING TIMES
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ZAIN KUWAIT € pp—"——

OWNERSHIP

MARKET : )X
PLAYERS 9zaiN o’ StC

OPERATIONS

Zain Kuwait remains the most profitable company within the Group and maintains its market lead
in terms of both value share and customer base / Q421 / (usDm) 2021

Slightly improved revenue (up by 1%) due to growth in data revenue driven by the 5G segment 277 LR 1,056

0% YoY +1% YoY
Lower ECL provisions, healthier acquisitions and collection improvements combined with
improvement of macro economic factors across the globe

/ Q4-21 / (USDm)

Data revenue grew 6% and formed 40% of total revenue

112 EBITDA 416

Excluding the gain on sale & leaseback of towers in 2020, net income would have grown by +15% +26% YoY +13% YoY

Cost optimization efforts continue to improve profitability Qa-21 (USD m)
- m
MVNO expected to launch services in Q1 2022

2021

NET
73 INCOME 266

+24% YoY

[ j ‘-‘ &%& Gﬂgﬂ’) @ r?i?:.én

2.5Mm 36% 38% S26 57% 5G 100% 149%

CUSTOMER MARKET VALUE BLENDED PREPAID LEADER IN CUSTOMER POPULATION MARKET
BASE SHARE SHARE ARPU BASE & REVENUE SHARE COVERAGE % PENETRATION




ZAIN KSA &

PLAYERS stic Qo

© Received $807m non-binding offer from PIF to buy the passive infrastructure of 8,000+ towers

© Decrease in airtime revenue & reduction in MTR (SAR0.055 to SAR0.022) starting 10t June 2020 Q4-22 s al
© Healthy 14% YoY customer growth, adding 1m to the base, mainly from the prepaid mob. segment EE?

© Excluding CITC waver and gain on modification of financial liabilities, net income would grow 135%

© Strong performance from Tamam Fintech — microfinance platform / Q4-21 ' Lo m)
© Healthy growth in the FTTH revenue 12%39

© Expanded 5G International roaming footprint for Zain to reach 39 operators outbound worldwide

© Savings in finance cost due to settlement of Shareholder loan and Murabaha refinancing [ Q42 ‘ il
Q@ Data revenue formed 48% of total revenue 19 IN'éIEOTME

+100% YoY

r q

(IR
] @ 8
o= (A0

8.0m S19 66% 5G 99% 115%

CUSTOMER BLENDED PREPAID LARGEST NETWORK IN POPULATION MARKET
BASE ARPU BASE THE REGION COVERAGE % PENETRATION
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76%

ZAIN IRAQ &

MARKET : & x . all
g A 92QIN  Z KorRek Asiacel 2003 | =
OPERATIONS

_ / Q4-21 / (USD m)
Customer base grew by 2% to reach 16.4m customers driven by the launch of 4G
YoY revenue impacted due to currency devaluation, lockdown restrictions continue 196 BN

-17% YoY

2021

Currency Devaluation by 19% from IQD/USD 1,190 to 1,470

/ Q4-21 / (USDm)

86 EBITDA

-7% YoY

/ Q4-21 / (USD m) 2021

NET
Sy o
-38% YoY -47% YoY
I = " 0] ((E(})) @ %ﬂé
0@ 0 O O
\ugel ‘ g@m (0

16.4m 52% 40% 93% 4G 99% 102%

CUSTOMER MARKET VALUE BLENDED PREPAID NETWORK POPULATION MARKET
BASE SHARE SHARE ARPU BASE TECHNOLOGY COVERAGE % PENETRATION 23

First to launch 4G routers in September

Tower deal with TASC is expected to complete by 2022

Digital operator “oodi” performing exceptionally, highest rated telco app in the market




ZAIN JORDAN &

96.5% | ==
OWNERSHIP
pLavers 92O i q$
PLAYERS @ZQ']N umniah orange 2003 > .
OPERATIONS
/ Q4-21 ; UsD 2021
© Top line grew by +3% YoY, mainly due to increase in data revenue ? : ol
Q@ Netincome jumped by 66% due to the gain on sale and lease back of towers 01;31 AUtz
Q@ Data revenue grew by +11% YoY, and formed 50% of total revenue
/ 4-21 / (usD 2021
© Healthy growth in the FTTH revenue and customer base Q ( "
© Growth in Zain Cash revenue due to increase in service uptake 44 Azifrles 230
-22% YoY +6% YoY
Q@ Further reduction in local interconnection rates (from 5.2 fils to 2.0 fils)
/ Q4-21 / (USDm) 2021
© Successfully concluded the tower deal with a total of 2,607sites for $88 million Q

NET
63 INCOME 132

+171% YoY

I < " 0 ( ) %ﬂ 5
\ 4 ‘_ E{' @ A

3.6m 35% 49% S11 66% 4G 99% 79%

CUSTOMER MARKET VALUE BLENDED PREPAID NETWORK POPULATION MARKET
BASE SHARE SHARE ARPU BASE TECHNOLOGY COVERAGE % PENETRATION 24

+66% YoY




ZAIN SUDAN © -

100%

OWNERSHIP

2006 | -7

MARKET :
PLAYERS @ ZQIN @

© Healthy bottom-line performance, mainly due to lower depreciation & amortization and Q421 USDin)
decrease in currency variance loss
i 88 KBS
© Currency devaluation in Feb 2021 from SDG 55 to SDG 436 vs. USD as at 31 Dec. 2021 ~36% Yo¥ ~21% YoY
9 To mitigate the currency devaluation impact, major price revamp implemented during the year /W (USD m)
© Tax on telecom services increased from 7% to 10%
° ° 46 EBITDA 164
© VAT reduced from 40% to 35% -8% YoY
Q@ Data revenue formed 27% of total revenue /W (USD m) 2021

+21% YoY +70% YoY
I = ‘. 0] (( )) %ﬂi
\ 4 ‘_ ‘E‘? @ A

16.3m 48% 62% 98% 4G 90% 77%

CUSTOMER MARKET VALUE BLENDED PREPAID NETWORK POPULATION MARKET
BASE SHARE SHARE ARPU BASE TECHNOLOGY COVERAGE % PENETRATION 25




ZAIN BAHRAIN »

65% | ==

OWNERSHIP

MARKET : C :
PLAYERS 9zaiN ?) Batelco  SLC

OPERATIONS

© YoY revenue growth mainly due to increase in data and trading revenue [ Q4-21 ] (uspm)
© Data revenue formed 46% of total revenue and grew 4% YoY 44 REVENUE
+7% Yov
© Focused on the continued expansion of 4G and 5G infrastructure
Q@ Enormous Zain Bahrain became the first provider to enhance services in more newly-developed RSy (USD m) Sl
housing areas 14 CBITDA 58
© Plan to launch Financial Services in the Kingdom soon -5% YoY +2% Yo¥

/" Q4-21 / (USDm)

3 NET

INCOME

-30% YoY

7 (9BH) Gl
PO E @ r.CD:] r.C>:]

$18

BLENDED
ARPU

5G

NETWORK
TECHNOLOGY

100%

POPULATION
COVERAGE %

106%

MARKET
PENETRATION
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2021 GUIDANCE

DATA REVENUE

Monetize 5G & 4G Opportunities in our
Key Markets with best in-class network

DIGITAL
TRANSFORMATION

Focus on digital channels and online
services such as digital marketing
campaigns, app sales, online payments and
social media care

WINNING CULTURE, TALENT, ASSET AND CUSTOMER PERCEPTION

CAPEX

Disciplined capital allocation for long term
growth with focus on operational efficiencies

NETWORK
RELIABILITY

Ensure preparedness for increase in traffic and
improved network performances owing to curfew
and lockdown in our markets with potential for
further monetization




REGULATORY AFFAIRS

C

KUWAIT

CITRA: has recommended that MNOs should consider
shutting down 2G technology by Q4 2022.

Virgin is expected to launch in Q1 2022.

SUDAN

VAT: Effective Oct 1st, Sudan operators will continue to
collect only 35% instead of 40%

=

JORDAN

Temporary Spectrum: The Government has extended the

use of temporary spectrum granted to operators until the
end of 2021 at no extra charge.

Renewal of 900 MHz license for 15 years from Feb 2021.

SOUTH
SUDAN

3rd Operator: Digitel launched commercially in July 2021
in Juba.




CORPORATE SUSTAINABILITY

INCLUSION J6

m

(- g

AR
EY,

INDICES &
REPORTING

A- Score in CDP - global index
On climate change management becoming first and only company in Kuwait to achieve this score.

Waste Management
Managed to reduce waste include including e-waste in Jordan and Sudan, 740 tons auctioned off and 729.6 tons of site batteries to be recycled.

Tree Plantation
454,550 trees planted across Jordan, Sudan, and Kuwait since 2016, offsetting 9 million KG of Carbon emissions

Child Online Safety:
Launched ‘Internet Monsters’ campaign raising awareness on online safety for children reaching 66.3 million impressions across Zain’s footprint

Digital Literacy
Finalized agreement with Sesame Street to embed content on topics such as mental health and emotional well-being on the Zain Kids Platform

E Learning
Through UNICEF partnership, Zain achieved to launched e-learning passport in Jordan and Sudan offering 15,500 students access to educational platforms.

Gender Divide:
Launched and completed pilot phase of the Women in Tech Mentorship Program where 5 students from each opco mentored in STEM

Low-income communities:
4,012 unique users across 10 refugee centers in Jordan totaling 728,000 users, have access to free connectivity since 2020.

People with Disabilities:

In Zain Bahrain, Iraq and KSA, the company trained 75 sale agents in sign language to better serve the hearing impaired.

Developed and published Launched the Zain
Zain’s Human Rights Group Climate Change

DzaiN

Launched ‘Women in

Published 10th annual

. i WOMEN IN — Bridgi
Sustainability Report TECHNOLOGY Technology — Bridging Policy Statement available Policy Statement that
titled ‘The Ten-Year eeee the Gender Gap in on the company website looks into Governance
sy STEM Fields’ Thought =Y ’

Journey’ externally
assured by Ernest and
Young,

and shared with relevant Metrics and Reporting of

‘r stakeholders in addition to Climate change

"~ Leadership Report on
1 International Women's
. Day.

availability in the management shared
Procurement’s i-supplier with all opcos and Group
portal and all opcos. business units.



WHY ZAIN?

GROWTH PROFILE
Investing for sustainable growth momentum and creating the basis
for future growth

4SIGHT ... CLEAR STRATEGY
Clearly defined strategy with a strong focus on digital and enterprise
moving away from traditional telco approach

PROFITABILITY ACROSS OPERATIONS

Highly profitable operations across our footprint with a strong focus
on unlocking potential for further growth and increase our
shareholders value

UNLIMITED POTENTIAL OF KEY GCC MARKETS

Youth bulge driving data consumption, Enterprise & Government ICT
needs, High GDP in several markets, huge government projects
driving economies, oil price improvements

5G LEADERSHIP
Largest 5G network in region, strategic investments in technology
and innovation driving new revenue streams

TOWERCO BUSINESS MODEL
Unlocking capital from passive infrastructure to drive efficiencies and
focus on core business

THREE YEARS DIVIDENDS POLICY
First telecom in the region to commit a dividend of 33 fils, for three
years starting from 2019
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ZAIN REPORTS
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https://zain.com/reports/
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