Date: 10 February 2022

Ref:

Mr. Mohammad Saud Al-Osaimi
CEO - Boursa Kuwait

State of Kuwait

Dear Sirs,

Subject: Outcomes of Zain’s BOD Meeting

As per chapter No. 4 of the “Disclosure &
Transparency” Module of the Capital Markets
Authority’s Executive Bylaws and its law No.
7/2010 and amendments issued regarding
disclosure of Material Information.

Attached: the consolidated financial statements for
the year 2021 form.

With reference to Boursa Kuwait Rule Book
requirements issued as per the decision no (1) for
year 2018 and since Zain has been classified in
the “Premier Market’. The Company is glad to
announce a quarterly Analyst / Investor
conference (Live webcast) that will take place on
Thursday 10/2/2022 at 5:00 PM local time. All
interested parties are welcome to join the call
Invitation details are available on our IR calendar
through Zain website www.zain.com, for further
information please feel free to contact the IR

department at IR@zain.com.

Sincerely yours,
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| Financial Year Ended on ey 2021-12-31 | i d bl ] i s |
| Board of Directors Meeting Date | 2022-02-10 [ ; 5100 ek p Lz s |
Required Documents | sl LA el cifialf
Approved financial statements. ot AU bl oo R

Approved auditor's report
This form shall not be deemed to be complete unless the
documents mentioned above are provided
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oledl
Statement
2020-12-31 2021-12-31
0.3% 185,150 185,745 o138, 401 aliay oLl (5Lacell) gyl Sl
Net Profit (Loss) represents the amount
attributable to the owners of the parent
Company
0.0% 43 43 Aaaselly Ll gl (5l Az
Basic & Diluted Earnings per Share
2.1% 1,095,955 1,072,521 Uglual! clagzsl]
Current Assets
-2.3% 4,911,564 4,798,642 Slagzgll Jlaz)
Total Assets
12.9% 1,323,393 1,493,546 Uglaall cbgllal
Current Liabilities
0.3% 2,977,020 2,986,626 Slglall Jas ]
Total Liabilities
-9.6% 1,315,436 1,189,435 1 38, 401 g liney o lall ,SW Bgao Jloa)
Total Equity attributable to the owners of the
Parent Company
-6.6% 1,624,894 1,517,251 Algaaal @lold! Jlaz]
Total Operating Revenue
-12.9% 311,732 271,526 4l adl (5)lusl) )l Glo
Net Operating Profit (Loss)
dge dzgsd gardall JUI sy / 2eSTALL 5lusdl
N/A N/A Accumulated Loss/ Paid-Up Share Capital
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Statement

2020-12-31 2021-12-31
-6.0% 53,556 50,331 31 28,801 (wabinay ol (5Ll gyl Lo
Net Profit (Loss) represents the amount
attributable to the owners of the parent
Company
-7.7% 13 12 Aaidelly Apasludl mpad (Bylans) Auzmsy
Basic & Diluted Earnings per Share
-11.5% 431,325 381,617 Al cloldt Jlea
Total Operating Revenue
-26.1% 79,592 58,781 Al sl (Bl mpll 3o
Net Operating Profit (Loss)
o Not Applicable for first Quarter el apll e ey ¥ @

The Group reported an increase in net profit 023l o ol § lgaland o oyl Ble § 8oL de goomall i

successfully mitigating the major currency (719 Gl L) Blyalls (487 woylis o) Olagedl (3o Alaall dod § Sl
devaluation from Sudan (~87%), Iraq (~19%) and .
South Sudan (~60%). (760 2y o) Olagad! iz
Even with the currency devaluation impact of . . . Y
~KD291m, Group Revenue declined only ~6% on ol ¢ 295 2o 15a 201 Jlgoes Aoall dad (20055 A6 g 9
account of significant price revamps and data Wlods ihabueg Hlawdl A Loy Jaitd 76 drudy de gacmall Olslpl
monetization initiatives carried out across the L .
operations. Aadsdih 3 2l ikl

The Group also carried out various cost optimization Bole] J) 35LsYU Akl s ldluo (v Alukus &5 gazeall aold LS
initiatives as well as loan restructuring, resulting .
substantial savings in finance cost. Jogenll 4285 (§ 508 wlygdy aioxd J) ol lae ¢ g ,bll A
Sloghaall dutsy Lyl dia d8Laskh G5 gl ods <yt Ay
This upside was partially offset by conclusion of CITC
deferred waiver agreement during 2020 in KSA. Apdgadl (§2020 plall SO

811
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1. | Unualified Oinion O ' .;:m_'zm sh | 1
2. | Qualified Opinion X Lisniagly [ .2
3. | Disclaimer of Opinion O Sl el pae | .3
4. | Adverse Opinion O oSl gly | .4
In the event of selecting item No. 2, 3 or 4, WnT m 4 91 3 51 2 05, sy jlas | Sl
the following table must be filled out, and this form is not i iy o Mol gl a s Yo ¢ JU1 Jputad

considered complete unless it is filled.
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29 03) J9l drsslomadl Hluno (gaadai pute e Ul SYI ulid gl |
As disclosed in note 2.1 to the consolidated financial statements, the Group
has excluded the effects reported therein of applying International
Accounting Standard (IAS) 29: Financial Reporting in Hyperinflationary
Economies with respect to its subsidiaries in the Republic of Sudan. It is not
possible to determine with reasonable certainty the exact impact of
applying hyperinflationary accounting for these subsidiaries as the Group
has not performed the required calculations. In these circumstances, we :
are unable to quantify the effect of the departure from IAS 29. :

Al WS L Jans @ cObgudl dygg0 Sbaill OF 2015 & degazall cdasy
Jl Bliwl ldg <2015 QUGM oo Dlael pza\a.dl OYdae Flal o Jlay U8 e goxoll
dud gkt ol giwe M L“’os‘;dl ‘Q:’qa.n.” Juas O 292 g§-.U1_)la.w)U “hl.a.“ Sgieunll ioga |
G JWl il ol 29 03) Joll duwlall Jlme OF a6 .cdgll @S @ %100
LS sppeand] e $La3H Giyad Biklas Yoo sy Y adiyell @l wild cibisbasdyl
P BIVEFNIENT.S n.,a-_yu AWl LUl (ose Bole] 8yg wo Cudgl dudad O e i 4l
u.o;.)ha)l LgJ.b.oJl_,JJ.n.dl ol de gezxall edasy ey dl 431.@[9 Slgied dasls Al .
sl Juma Of ) s 2014 G Ol3ged] &350 polsdly Jawll aidl Ggoue Jd |
Gl 018 JWbg %57 LJJLIU 2016 dww § Ol gead) dadll ol gisw M aBgiall HSIAN
e Jssdll dude G of oSaall o O 2015 s N 29 o3y J9 daulomall Hlane
bodie digu> ST Ls..\JlJoH Byuad B8 Ggund (§ die z9y3dly esuanll Juae L)l Blas
glasyl e oMYl @ 4l 42 .2016 & psaill EYdna Flahl e Olagud! dyggas cdlal |
de gacmoll (53 coMel 8)3Shall y9a9 ] Toliiwl .2018 § Ol gl (T pnsaill o)

A>pall 0d (§ 29 08y Jgl dusslmall jlans o) (lgig ddma ulasl gy Y &

In 2015, the Group noted that the economy of the Republic of Sudan,
where the Group has subsidiaries, may be hyperinflationary from the | A
beginning of 2015. This was based on the general price index showing the |
cumulative three-year rate of inflation exceeding 100% at that time.
However, International Accounting Standard, IAS 29: Financial Reporting in
Hyperinflationary Economies, does not establish an absolute rate at which |
hyperinflation is deemed to arise and states that it is a matter of judgment
when restatement of financial statements in accordance with this Standard
becomes necessary. In addition, the Group noted that in the 2014
International Monetary Fund (IMF) Sudan country report, the cumulative
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projected three year inflation rate outlook for Sudan in 2016 to be around
57% and thus, applying IAS 29 in 2015, could have entailed going in and out |
of hyperinflation within a short period which was confirmed when the :
Republic of Sudan went out of hyperinflation in 2016. The Republic of |
Sudan has been again declared as hyperinflationary in 2018. Based on the
above matters, the Group believes that there is no definitive basis to apply
IAS 29 at this stage.

The Group is reviewing this on an ongoing basis.

e by )y Bgang satane Sy 3 darlyes degommoll oot

The Group is reviewing this on an ongoing basis and will decide
accordingly.
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INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF
MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P.

Report on the Audit of the Consolidated Financial Statements
Qualified Opinion

We have audited the consolidated financial statements of Mobile Telecommunications Company K.S.C.P. (“the Company”)
and its subsidiaries (“the Group”), which comprise the consolidated statement of financial position as at 31 December 2021,
and the consolidated statement of profit or loss, consolidated statement of profit or loss and other comprehensive income,
consolidated statement of changes in equity and consolidated statement of cash flows for the year then ended, and notes
to the consolidated financial statements, including a summary of significant accaunting policies.

In our opinion, except for the possible effects of the matter described in the Basis for Qualified Opinion section of our report,
the accompanying consolidated financial statements present fairly, in all material respects, the consolidated financial
position of the Group as at 31 December 2021, and its consolidated financial performance and its consolidated cash flows
for the year then ended in accordance with International Financial Reporting Standards (IFRSs).

Basis for Qualified Opinion

As disclosed in note 2.1 to the consolidated financial statements, the Group has excluded the effects reported therein of
applying International Accounting Standard (IAS) 29: Financial Reporting in Hyperinflationary Economies with respect to its
subsidiaries in the Republic of Sudan. It is not possible to determine with reasonable certainty the exact impact of applying
hyperinflationary accounting for these subsidiaries as the Group has not performed the required calculations. In these
circumstances, we are unable to quantify the effect of the departure from IAS 29.

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements
section of our report. We are independent of the Group in accordance with the International Code of Ethics for Professional
Accountants (including International Independence Standards) (IESBA Code), and we have fulfilled our other ethical
responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our qualified opinion.

Emphasis of Matter

We draw attention to note 28 of the consalidated financial statements, which describes uncertainty related to the outcome
of the ongoing litigation between the Group’s subsidiary in Jordan and the Country’s Telecommunications Regulatory
Commission. Our opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated financial statements of the current year. These matters were addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion
on these matters. For each matter below, our description of how our audit addressed that matter is provided in that context.
In addition to the matter described in the Basis for Qualified Opinion section we have determined the matters described
below to be the key audit matters to be communicated in our report.
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Key audit matter

How our audit addressed the key audit matter

Revenue recognition

The Group has recognized revenue from telecom
services amounting to KD 1,517.251 million for the year
ended 31 December 2021.

There is an inherent risk around telecom services
revenue recognition because of the complexity of the
related Information Technology (“1T”) environment, the
processing of large volumes of data through a number of
different IT systems and the combination of different
products and prices.

Due to the complexities and dependencies on different
IT systems in the revenue recognition process and
presumed fraud risk around the occurrence of revenue
recorded we have considered this as a key audit matter.

The accounting policy for revenue recognition is set out
in note 2.3.15 and the related disclosures are made in
note 19 and note 25 to the consolidated financial
statements.

Our audit procedures included:

e an understanding of the significant revenue processes and
identifying the relevant controls, IT systems, interfaces and
reports;

e an evaluation of the relevant IT systems, with the assistance
of our internal IT specialists, and the design and
implementation of internal controls related to revenue
recognition.

e testing the operating effectiveness of controls over the
recording of revenue transactions; authorization of rate
changes and its input to the billing systems and the change
control procedures in place around those systems.

e verifying key reconciliations performed by the Group’s
Revenue Assurance team, including testing end to end
reconciliation from business support systems to billing and
rating systems to the general ledger, this testing includes
validation of material journals processed between billing
systems and general ledger.

e testing a sample of subscribers invoices back to the cash
receipts.

e performing tests on the accuracy of subscribers bill
generation on a sample basis.

We also assessed the disclosures in the financial statements
relating to this matter against the requirements of IFRSs,

Impairment of Goodwill

As at 31 December 2021, goodwill is carried at KD
584.567 million which represents 12.2% of the total
assets,

The impairment test of goodwill performed by
management is significant to our audit because the
assessment of the recoverable amount of goodwill
under the value-in-use basis is complex and requires
considerable judgment on the part of management.
Estimates of future cash flows are based on
management’s views of variables such as the growth in
the telecommunications sector, economic growth,
expected inflation rates and yield.

Therefore, we identified the impairment testing of
goodwill as a key audit matter.

The Group’s policy on assessing impairment of goodwill
is set out in note 2.3.8 and related disclosures are made
in note 12 to the consolidated financial statements.

We evaluated the design and implementation of controls over
the impairment assessment process.

With the support of our internal valuation experts, we
benchmarked and challenged key assumptions forming the
Group’s value-in-use calculation including the cash flow
projections and discount rate.

We compared actual historical cash flows with previous
forecasts and assessed differences, if any, were within an
acceptable range. We assessed the overall reasonableness of
the cash flow forecasts and compared the discount rate and
growth rate to market data.

Additionally, we analyzed the sensitivities such as the impact on
the valuation if the growth rate would be decreased, or the
discount rate would be increased.

We also assessed the adequacy of the Group’s disclosures
included in notes to the consolidated financial statements about
those assumptions to which the outcome of the impairment test
is more sensitive against the requirements of IFRSs.




Deloitte.

INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF
MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. (CONTINUED)

Other information

Management is responsible for the other information. The other information comprises of the information included in the
Annual Report of the Group for the year ended 31 December 2021. The other information does not include the consolidated
financial statements and our auditor’s report thereon. We obtained the report of the Company’s Board of Directors prior to
the date of our auditor’s report and we expect to obtain the remaining sections of the Group’s Annual Report for the year
ended 31 December 2021 after the date of our auditor’s report.

Our opinion on the consolidated financial statements does not cover the other information and we do not and will not express
any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is materially
inconsistent with the consolidated financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditor’s report,
we conclude that there is a material misstatement of this other information, we are required to report that fact. As described
in the Basis for qualified opinion for the consolidated financial statements section above, we were unable to obtain sufficient
appropriate audit evidence about non-adoption of 1AS 29 by the Group over its subsidiaries in the Republic of Sudan.
Accordingly, we are unable to conclude whether or not the other information is materially misstated with respect to this

matter.

Responsibilities of Management and Those Charged with Governance for the Consolidated Financial Statements

Management s responsible for the preparation and falr presentation of the consolidated financial statements in accordance
with IFRSs, and for such internal control as management determines is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Group's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless management either intends to liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users

taken on the basis of these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

o Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

° Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s

internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the management.
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° Conclude on the appropriateness of management’s use of the going concern basis of accounting and based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Group’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the consolidated financial statements
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor's report. However, future events or conditions may cause the Group to cease
to continue as a going concern.

o Evaluate the overall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

° Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the direction,
supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought
to bear on our independence, and where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current year and are therefore the key audit matters.
We describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or
when, In extremely rare circumstances, we determine that a matter should not be communicated in our report because the
adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on Other Legal and Regulatory Requirements

Furthermore, in our opinion proper books of accounts have been kept by the Company and the consolidated financial
statements, together with the contents of the report of the Company’s Board of Directors relating to these consolidated
financial statements, are in accordance therewith. We further report that we obtained all the information and explanations
that we required for the purpose of our audit and that the consolidated financial statements incorporate all the information
that is required by the Companies Law No. 1 of 2016 and its Executive Regulations and by the Company's Memorandum of
incorporation and Articles of Association, as amended, that an inventory was duly carried out and that, to the best of our
knowledge and belief, no violations of the Companies Law No. 1 of 2016 and its Executive Regulations or of the Company's
Memorandum of Incorporation and Articles of Association, as amended, have occurred during the year ended 31 December
2021 that might have had a material effect on the business of the Company or on its financial position.

ing the course of our audit, we have not become aware of any materlal violations of the provisions

Bader A. Al-Wazzan
Licence No. 62A X
Deloitte & Touche - Al-Wazzan & Co.

Kuwait
10 February 2022




Mobile Telecommunications Company K.S.C.P.

Consolidated Statement of Financial Position as at 31 December 2021

2021 2020
Note(s) KD 000
ASSETS o
Current assets
Cash and bank balances 4 231,884 393,060
Trade and other receivables 5 687,334 579,286
Contract assets 19.2 60,756 55,805
Inventories 6 59,218 51,102
Investment securities at fair value through profit or loss 7 28,423 9,785
Assets of disposal group classified as held for sale 8.1 4,906 6,917
1,072,521 1,095,955
Non-current assets
Contract assets 19.2 42,857 36,624
Investment securities at FVOCI 7 18,165 5,325
Investments in associates and joint venture 9 78,602 76,137
Other non-current assets 11,12 57,673 47,113
Right of use of assets 10 163,745 169,292
Property and equipment 11 1,217,268 1,313,582
Intangible assets and goodwill 12 2,147,811 2,167,536
3,726,121 3,815,609
Total Assets 4,798,642 4,911,564
LIABILITIES AND EQUITY
Current liabilities
Trade and other payables 13 938,352 990,763
Deferred revenue 19.2 90,853 95,828
Liabilities of disposal group classified as held for sale 8.1 625 1,316
Income tax payables 14 23,900 20,530
Due to banks 15 406,217 176,546
Lease liabilities 16 33,599 38,410
1,493,546 1,323,393
Non-current liabilities
Due to banks 15 899,343 1,019,830
Lease liabilities 16 148,708 143,718
Other non-current liabilities 17 445,029 490,079
1,493,080 1,653,627
Equity
Attributable to the Company’s shareholders
Share capital 18 432,706 432,706
Share premium 1,707,164 1,707,164
Legal reserve 18 216,354 216,354
Foreign currency translation reserve 18 (1,499,458) (1,390,619)
Investment fair valuation reserve {4,620) (3,966)
Other reserves 18 (2,492) (5,383)
Retained earnings 339,781 359,180
1,189,435 1,315,436
Non-controlling interests 26 622,581 619,108
Total equity 1,812,016 1,934,544
Total Liabilities and Equity 4,798,642 4,911,564

The accompanying notes are an integral part of these consolidated financial statements.

A= *?
Ahmed Tahous Al Tahous Bader Nasser Al Kharafi
Chairman Vice Chairman & Chief Executive Officer
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Mobile Telecommunications Company K.S.C.P.

Consolidated Statement of Profit or Loss — Year ended 31 December 2021

Continuing operations

Revenue

Cost of sales

Operating and administrative expenses
Depreciation and amortization

Expected credit loss on financial assets (ECL)
Interest income

Investment income

Share of results of associates and joint venture
Other income

Gain on sale and lease back transactions
Gain on modification of financial liabilities
Finance costs

Loss from currency revaluation

Net monetary gain

Profit before contribution to KFAS, NLST, Zakat,
income taxes and Board of Directors’ remuneration
Contribution to Kuwait Foundation for Advancement of Sciences

National Labour Support Tax and Zakat

Income tax expenses

Board of Directors’ remuneration

Profit for the year from continuing operations

Discontinued operations
Profit for the year from discontinued operations
Profit for the year

Attributable to:
Shareholders of the Company
Non-controlling interests

Earnings per share (EPS)

Basic and diluted - Fils
From continuing operations
From discontinued operations

Note(s)
19.1
20

10,11,12

21

15

33

22
23

8.2

24

The accompanying notes are an integral part of these consolidated financial statements.

2021 2020
(Restated)
KD ‘000
1,517,251 1,624,894
(461,156) (447,765)
(430,913) (467,054)
(356,261) (359,647)
2,605 (38,696)
3,330 4,102
410 2,021
3,381 766
7,765 3,010
961 6,205
2,073 11,128
(68,296) (87,624)
(6,652) (14,443)
313 5,163
214,811 242,060
(1,768) (1,862)
(5,524) (8,672)
(20,596) (23,059)
(435) (435)
186,488 208,032
14,390 175
200,878 208,207
185,745 185,150
15,133 23,057
200,878 208,207
40 43
3 -




